






































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Potential Recycled Water Users within City of Glendora

Potential Recycled Water User Service Area
Potential Recycled Water 

(Acre-Feet)

Gladstone Park City of Glendora 15
Glenoaks Golf Course City of Glendora 64
Glendora Sports Park City of Glendora 35

Glendora Community Hospital City of Glendora 15
Glendora County Club City of Glendora 215
Glendora High School City of Glendora 18

Foothill Presbyterian Hospital City of Glendora 22
Edward High (Strawberry Field) City of Glendora 25

Caltrans Right-of-Way City of Glendora 48
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CITY OF GLENDORA, CALIFORNIA 
STANDARD OPERATING PROCEDURES 

STANDARDIZED EMERGENCY MANAGEMENT SYSTEM 
 
 

SOP #7-A 
 

WATER DEPARTMENT EMERGENCY PLAN 
 

 
 
Department/Agency: City Water 
 
 
 
I. Purpose 
 To outline when and in what manner the Water Emergency Plan will be 

addressed. 
 
 
 
 
 

See Attached Plan 
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CITY OF GLENDORA 
 

WATER DEPARTMENT 
WATER EMERGENCY RESPONSE PLAN 2010 

 

 
 

INTRODUCTION 
 
An Emergency Response Plan (ERP) is a documented plan that describes the actions a 
Community Water System would take in response to various major events. These major 
events include natural disasters as well as man-made disasters, including terrorist 
attacks. The Public Health Security and Bioterrorism Preparedness and Response Act 
of 2002 (Bioterrorism Act) requires “all community water systems serving more than 
3,300 population (1,000 service connections) shall prepare or revise an Emergency 
Response Plan that incorporates the results of Vulnerability Assessments (VA) that 
have been completed. The updated Emergency Response Plan shall be certified to 
EPA within 6 months of completing the Vulnerability Assessment.” 
 
This ERP for the City of Glendora (City) Public Works, Water Division has been updated 
to specifically include the results of the Vulnerability Assessment completed in 
December 2003, and updated in January 2010. The results of the VA include the 
identification of only those facilities deemed critical to City operations, as well as include 
recommendations on facility upgrades and security policies and procedures in order to 
reduce the risk associated with an attack on a critical facility. This ERP contains action 
plans for scenarios deemed to be detrimental to City operations and outlines 
procedures that City personnel should take in order to respond effectively to 
emergencies, including acts of sabotage, that affect the water distribution system. 
 
This document contains the following: 
 

1. The Standardized Emergency Management System (SEMS) and the City’s 
role during extraordinary emergencies or disasters. 

2. The City’s water distribution system and water supply sources. 
3. Earthquake mobilization procedures. 
4. Action plans for facility breach, reservoir and water distribution system 

contamination, power outage, and SCADA system failure. 
5. Internal and external notification lists. 
6. Emergency water quality sampling information. 
7. Plan for water usage during periods of shortage. 
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8. Descriptions of City water system facilities. Detailed drawings and schematics 
of the water distribution system are located at the Water Yard in the 
Engineering section. 
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9. Emergency response plan training procedures. 
10. Appendix containing guidelines for informing the public of water outages or 

periods of low pressure, and issuance of Unsafe Water Alerts or Boil Water 
Alerts, and a copy of the City’s Emergency Notification Plan. 

 
City of Glendora operates and maintains the water supply system serving most areas of 
the corporate boundaries of the City and some small area outside the corporate City 
boundary. This plan is designed to deal with potable water supply emergencies 
and not the overall “emergencies” that may face the City. The City’s planned 
responses to extraordinary emergency situations are addressed in the SEMS Multi-
Hazard Functional Plan dated June 1998. 
 
SEMS MULTI-HAZARD FUNCTIONAL PLAN (MHFP) 
 
SEMS addresses the City’s planned response to extraordinary emergency situations 
associated with natural disasters, technological incidences, and national security 
emergencies. It does not address normal day- to- day emergencies or the well-
established and routine procedures used in coping with such emergencies. The plan is 
designed to include the City of Glendora as part of California Standardized Emergency 
Management System. A copy of the City’s SEMS manual is located at the Water Yard in 
the Engineering section. 
 
The City of Glendora ‘s Emergency Management Organization including emergency 
response and recovery will be directed by the City Manager who serves as the Director 
of Emergency Services/EOC Director. It is assumed that the City will commit its 
resources to a reasonable degree before requesting mutual aid and assistance. Mutual 
aid assistance will be requested when disaster relief requirements exceed the City’s 
ability to meet them. 
 
The SEMS MHFP is organized in three sections. Part I is the Basic Plan which 
describes the overall organizational and operational concepts relative to response and 
recovery, as well as an overview of potential hazards. Part II describes the functions of 
the Emergency Organization. Part III contains the supporting and legal documents to 
the SEMS MFHP. 
 
GENERAL SETTING 
 
The City of Glendora’s existing water system is an accumulation of fifteen small water 
companies dating as far back as 1887.The City of Glendora acquired the Glendora 
Water Company in February 1915. The service area expanded with the acquisition of 
the Glendora Independent Water Company in September 1956 and the Glendora 
Irrigating Company in April 1965. 
 
 The City’s Water Division provides water service to most areas within the City’s 
corporate boundaries. It also serves portions of the Cities of San Dimas (17 acres) and 
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Azusa (10 acres), as well as 335 acres of unincorporated Los Angeles County area. 
The total service area covers 6,520 acres, including 260 undeveloped acres in the 
South Hills, which is primarily a City owned open space and only requires water for fire 
protection services. The service area included an additional 97 acres of residential uses 
within the City of San Dimas, which was sold to San Dimas in 1994. 
 
Southwest Suburban Water Systems provides service to 485 acres in the western 
portion of the City between Barranca Avenue and Grand Avenue, as well as to a 10-
acre area between Grand Avenue and Bender Avenue south of Dawson Avenue. 
Additionally, the City of Azusa serves 144 acres within the City boundaries between 
Barranca Avenue and Citrus Avenue south of the AT & SF Railroad.  
 
Elevations within the study area vary from 620 feet above mean sea level (amsl) at 
Barranca Avenue and Gladstone Street to 1,400 feet amsl at the east end of the Boy 
Scouts Camp. In order to provide service at reasonable pressures to such widely 
varying elevations and to accommodate development schedules, the existing system 
includes eleven service zones defined by reservoirs, one service zone served by a 
pressure reducing station (PRS) and four service zones served by hydro pneumatic 
systems. 
 
WATER SUPPLY SOURCES 

The City of Glendora obtains water through three sources. The primary source is 
groundwater from eight active City owned wells in two groundwater basins (the Upper 
San Gabriel Canyon Basin, and the Glendora Basin). The Upper San Gabriel Canyon 
Basin and the Glendora Basin are tributary basins to the Main San Gabriel Basin. The 
secondary supply is imported water available through three turnouts on the Metropolitan 
Water District of Southern California’s (MWD) Upper Feeder. The imported water is 
purchased through Three Valleys Municipal Water District (Three Valleys) who is a 
member of the MWD. Additionally, Covina Irrigating Company provides the City with 
local surface water that is treated and disinfected at their conventional treatment plant in 
Covina. 
 
GROUNDWATER 
 
The City of Glendora obtains its groundwater supply from basins that are managed 
under a court judgment by the Main San Gabriel Basin Watermaster (Watermaster). 
Portions of the Main San Gabriel Basin have been contaminated with volatile organic 
compounds (VOC) and nitrates. The United States Environmental Protection Agency 
(USEPA) has identified the Main San Gabriel Basin as a superfund site. 
 
The City of Glendora’s share is 4.32971 percent of the operating safe yield of the Main 
San Gabriel Basin as determined annually by Watermaster. Additionally, for water 
quality purposes, Watermaster also controls the manner in which water is extracted 
from the basin. The Watermaster has the authority to direct changes in water production 
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and require treatment in areas of high-level contamination when increased extractions 
are requested by producers. 
 
The City owns eleven wells. Wells 1, 2, 10, 11 and 13 are located in the Glendora 
Basin. Wells 5, 8, 9 and 12 are located in the Upper San Gabriel Canyon Basin, which 
has high quality water. Well No. 7 (Vosburg) and Wells 3 and 4 (Irwindale) are located 
in the Main San Gabriel Basin. Well No. 7 has been inactive since 1980 due to high 
volatile organic compounds (VOC), and Wells 3 and 4 have been inactive since 1980 
due to high nitrate levels. 
 
Wells 1, 2, 10 and 11 are 13 located in the Glendora Basin. They were drilled between 
1912 and 1995. Wells 1 and 2 are located northerly of Sierra Madre Boulevard and 
have good water quality. Wells 10 and 11 are located southerly of Sierra Madre 
Boulevard, and have nitrate levels near or slightly exceeding maximum contaminant 
level of 45 parts per million. Water from Wells 10 and 11 is blended with the nitrate free 
water from the Upper San Gabriel Canyon Basin and/or MWD, while Wells 1, 2 and 13 
pumps directly into the Sierra Madre Reservoir 1B.  
 
Wells 5, 8, 9 and 12 are located in the Upper San Gabriel Canyon Basin. Wells 8 and 9 
were drilled in 1920 and 1921, respectively, and Well 12 was drilled in 1966. Well 5 was 
drilled in 1992. All four wells are located in the City of Azusa. The quality of groundwater 
in the Upper San Gabriel Canyon Basin is very high. 
 
Wells 3, 4 and 7 are located in the Main San Gabriel Basin, portions of which have been 
contaminated with nitrates and volatile organic compounds. Wells 3 and 4 are located at 
the City’s Irwindale Plant, just south of Arrow Highway and west of Little Dalton Wash in 
unincorporated Los Angeles County. They were drilled in 1920 and 1926, respectively, 
and have been inactive since 1980 due to high nitrate levels. 
 
Well 7 (Vosburg Well) is located westerly of Virginia Avenue between First Street and 
Paramount Street in the City of Azusa. It was drilled in 1930. Due to volatile organic 
compound (VOC) contamination, this well has not been utilized for any meaningful 
production since 1980.  
 
Although there is sufficient physical ground water pumping capacity, the City may not be 
able to fully utilize it because of the restrictions that may be imposed by the 
Watermaster as set forth in Section 28 of the Judgment for the purposes of cleaning up 
or limiting the spread of existing contamination. 
 
IMPORTED WATER 
 
The City of Glendora obtains imported water from Metropolitan Water District of 
Southern California (MWD) through Three Valleys Municipal Water District (Three 
Valleys).  
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Three Valleys exclusively supplies water at wholesale to its member agencies, which in 
turn, either retail the water directly to their customers, or wholesale it to other public 
agencies and private water companies for resale.  
 
COVINA IRRIGATING COMPANY 
 
The City Of Glendora has an eight inch metered interconnection with the Covina 
Irrigating Company (CIC) in Covina. Initially intended as an emergency connection, the 
City of Glendora has regularly purchased water through this connection based on 
availability and economics of other sources. The connection provides an additional 
source of supply to City customers in the southern part of the service area. 
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WWAATTEERR  DDIIVVIISSIIOONN  PPEERRSSOONNNNEELL  
EEAARRTTHHQQUUAAKKEE  MMOOBBIILLIIZZAATTIIOONN  PPRROOCCEEDDUURREE  

  
When an earthquake event occurs in Southern California and can be felt locally, (at 
work or home), regardless of magnitude, or location, the following procedure is to be 
followed by the Water Division personnel:  

  
1. Responsibility of all personnel is first to secure their homes and families. 
 
2. All personnel will respond according to the procedures set forth in City’s SEMS 

MHFP. 
 
3. Water Division Superintendent will immediately establish a list of water division 

personnel available for emergency response.   Water Division Superintendent will 
contact the Water Division Manager to initiate the emergency contact 
procedures. Water Division Superintendent will then call all water personnel 
using the call out sheet.  First round of contacts will be from his home telephone 
or cellular phone.  His second round of contacts may be from the Art Cook 
pumping facility / cellular phone.  Water Division Superintendent will re-contact 
Water Division Manager to report status of personnel contacts. If the 
superintendent does not receive his first contact from the supervisor within 15 
minutes of the event, the Water Division Manager will begin contacting all 
personnel using the Call-Out Sheet. 

 
4. If Water Superintendent or Division Manager does not contact you within 30 

minutes of the event, you will attempt to contact them.  If you cannot contact 
them, you will report to the Art Cook pumping facility. 

 
5. Inspect any water facilities of the City on the way in or if you live near it by 

following the guidelines in this manual before reporting to work. 
 
6. If contact is not made with other department personnel within 15 minutes after 

arriving to work, start checking the system according to instructions contained in 
here. 
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SSPPEECCIIAALL  IINNSSTTRRUUCCTTIIOONNSS::  

  

IIff  aann  eeaarrtthhqquuaakkee  ddiissaasstteerr  ttaakkeess  ppllaaccee  dduurriinngg  rreegguullaarr  bbuussiinneessss  hhoouurrss,,  aallll  
eemmppllooyyeeeess  wwiillll  bbee  aalllloowweedd  aanndd  eennccoouurraaggeedd  ttoo  cchheecckk  oonn  tthheeiirr  ffaammiilliieess  
  
IIff  yyoouu  lliivvee  wwiitthhiinn  aa  tthhiirrttyy--mmiillee  rraaddiiuuss  ooff  GGlleennddoorraa  aanndd  yyoouurr  ccoommmmuunniittyy  hhaass  
ssuuffffeerreedd  ddaammaaggee,,  tthheenn  GGlleennddoorraa  hhaass  mmoosstt  lliikkeellyy  ssuuffffeerreedd  ddaammaaggee  aass  wweellll..    IInn  
ssuucchh  aa  ccaassee,,  rreeppoorrtt  ttoo  wwoorrkk  aass  ssoooonn  aass  ppoossssiibbllee..    ((CCoonnttaacctt  bbyy  pphhoonnee  mmaayy  nnoott  bbee  
ppoossssiibbllee))..  AAnnyy  eemmppllooyyeeee  wwhhoo  ccaannnnoott  sseeccuurree  hhiiss//hheerr  ffaammiillyy  oorr  ffeeeellss  uunnccoommffoorrttaabbllee  
aabboouutt  lleeaavviinngg  tthheemm  ccaann  bbrriinngg  tthheemm  ttoo  wwoorrkk..    SSppeecciiaall  pprroovviissiioonnss  wwiillll  bbee  mmaaddee..  



 

Emergency Response Plan 
March 2010 
 

10

22001100  
WWAATTEERR  DDIIVVIISSIIOONN  

EEAARRTTHHQQUUAAKKEE  PPEERRSSOONNNNEELL  AASSSSIIGGNNMMEENNTTSS  

  

EEMMEERRGGEENNCCYY  OOPPEERRAATTIIOONNSS  CCEENNTTEERR  
CCIITTYY  HHAALLLL  

  
  

EEMMEERRGGEENNCCYY  OOPPEERRAATTIIOONN  CCEENNTTEERR  TTEEAAMM        EEXXTTEENNSSIIOONN  
  

DDAAVVEE  DDAAVVIIEESS,,  DDIIRREECCTTOORR  OOFF  PPUUBBLLIICC  WWOORRKKSS                            226600  

JJEEEERRYY  BBUURRKKEE,,  DDEEPPUUTTYY  DDIIRR..  OOFF  PPUUBB..  WWRRKKSS//CCIITTYY  EENNGGIINNEEEERR                        224488  

SSTTEEVVEE  PPAATTTTOONN,,  WWAATTEERR  DDIIVVIISSIIOONN  MMAANNAAGGEERR                            224499  

EEVVEE  TTAATTEE,,  AADDMMIINNIISSTTRRAATTIIVVEE  AASSSSIISSTTAANNTT                              882288  

AANNAA  DDIIAAZZ,,  OOFFFFIICCEE  AASSSSIISSTTAANNTT                                  224466  

  
EEMMEERRGGEENNCCYY  CCOOMMMMAANNDD  CCEENNTTEERR  TTEEAAMM    EEXXTT    UUNNIITT  CCAALLLL##  
  SSCCOOTTTT  HHOOPPKKIINNSS,,  WWAATTEERR  SSUUPPEERRIINNTTEENNDDEENNTT  225566      775533  
JJAARREEDD  MMAACCIIAASS,,  SSRR..  WWAATTEERR  SSYYSSTTEEMM  OOPPEERR..  886666      776611  
JJUUDDYY  KKEENNYYOONN,,  AADDMMIINNIISSTTRRAATTIIVVEE  AASSSSIISSTTAANNTT      883388  
  

AAssssiiggnneedd  dduuttiieess  aarree  ttoo  pprroovviiddee  ccoommmmuunniiccaattiioonnss  aassssiissttaannccee  oonn  tthhee  rraaddiioo  aanndd  tteelleepphhoonneess;;  

SSCCAADDAA  ssyysstteemm  mmoonniittoorriinngg,,  aanndd  aassssiissttaannccee  wwiitthh  ssyysstteemm  mmaappss  aanndd  ppllaannss  ttoo  tthhee  ccrreewwss..  
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RREESSEERRVVOOIIRR,,  PPLLAANNTT  &&  PPUUMMPP  IINNSSPPEECCTTIIOONN  AANNDD  SSHHUUTTDDOOWWNN  TTEEAAMMSS::  

  
UUNNIITT  775511        UUNNIITT  775544      UUNNIITT  775555  
  
DDoouugg  LLeeuummaannnn                                                              RRoonn  NNiicchhkkaa                        RRooggeerr  WWaattffoorrdd  
                                                      JJBB  CCaatthheell                            
  
DDIISSTTRRIIBBUUTTIIOONN  SSYYSSTTEEMM  IINNSSPPEECCTTIIOONN  AANNDD  DDAAMMAAGGEE  RREEPPAAIIRR  TTEEAAMMSS::  

  
UUNNIITT  775577        UUNNIITT  776600      UUNNIITT  777799  
  
JJaammeess  VViillllaarrrreeaall      JJeeffff  WWiissee      TTiimm  MMaaxxwweellll  ((LLeeaaddwwoorrkkeerr))  
GGaarryy  CClluumm        VViiccttoorr  PPeennrroodd    KKeevviinn  WWiissee  
EErriicc  SSiimmppssoonn        JJeerrrryy  GGrreeeerraann                            
  
UUNNIITT  775566        UUNNIITT  775500        
  
BBoobb  SSiimmppssoonn        TTeerrrryy  WWhhiittee        
SStteevvee  NNeewwttoonn                        ((LLeeaaddwwoorrkkeerr))          
SSEERRVVIICCEE  &&  MMEETTEERR  AANNDD  CCUUSSTTOOMMEERR  SSEERRVVIICCEE  TTEEAAMMSS::  
  
UUNNIITT  774499        UUNNIITT  775522  
      
JJooee  VVeelloossaa  ((LLeeaaddwwoorrkkeerr))    BBiillll  WWeeaavveerr  
RRooggeerr  SShheepphheerrdd                                            MMaauurriiccee  DDeeGGrraaaaff  
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UUNNIITT  775511  
  

PPRRIIOORRIITTYY  LLIISSTT  OOFF  EEAACCHH  UUNNIITTSS  IINNSSPPEECCTTIIOONN  RREESSPPOONNSSIIBBIILLIITTIIEESS::  
  

11))  AARRTT  CCOOOOKK  FFAACCIILLIITTYY::  IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS  --..  ((SSCCAADDAA  ssyysstteemm  
ttrreennddss//eeqquuiippmmeenntt,,  ppmm--66,,  wweellllss  11,,  22  aanndd  1133  bboooosstteerrss  1100,,  1111,,  1122,,  1133,,  1144,,  2222,,  2233  3366  
aanndd  zzoonnee  11  rreesseerrvvooiirrss  aanndd  335500kkww  ggeenneerraattoorr))..  

    
22))  ZZOONNEE  11  GGOODDDDAARRDD  RREESSEERRVVOOIIRR  FFAACCIILLIITTYY  AANNDD  SSCCAADDAA  EEQQUUIIPPMMEENNTT::  

IINNSSPPEECCTT//NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS  --ZZoonnee  11  RReesseerrvvooiirr..  
  
33))  ZZOONNEE  22  HHIIDDDDEENN  SSPPRRIINNGGSS  RREESSEERRVVOOIIRRSS  AANNDD  SSCCAADDAA  EEQQUUIIPPMMEENNTT::  

IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS  ((bbee  eexxttrraa  ccaauuttiioouuss  dduuee  ttoo  llaarrggee  rreesseerrvvooiirr  
rriigghhtt  nneexxtt  ttoo  hhoouussiinngg))..  

  
44))  ZZOONNEE  33  KKRREEGGMMOONNTT  RREESSEERRVVOOIIRRSS::  IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS  

((rreesseerrvvooiirr  eemmppttyy,,  hhoowweevveerr,,  lliinnee  ddeeaadd  eennddss  oonn  rrooaadd,,  nnoorrtthh  ooff  rreesseerrvvooiirr))..  
  
55))  ZZOONNEE  2211,,  EENNGGLLEEWWIILLDD  CCAANNYYOONN  BBOOOOSSTTEERR  SSTTAATTIIOONN  AANNDD  1100,,000000--GGAALLLLOONN  

TTAANNKKSS::  IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS  ––  ((nnoo  SSCCAADDAA--  7755kkww  iinn  rroouuttee  ttoo  
ccoommmmaanndd  cceenntteerr))..  

  
77))  ZZOONNEE  33  EENNGGLLEEWWIILLDD  RREESSEERRVVOOIIRR  AANNDD  SSCCAADDAA  EEQQUUIIPPMMEENNTT::  IINNSSPPEECCTT  aanndd  

NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS  ((SSCCAADDAA  eeqquuiippmmeenntt  iinn  EEnnggllee  wwiilldd  CCaannyyoonn  ppuummpp  ffaacciilliittyy  
bbuuiillddiinngg))..  

  
88))              ZZOONNEE  1199  GGLLEENNCCOOEE  RREESSEERRVVOOIIRR  aanndd  PPUUMMPP  SSTTAATTIIOONN,,  SSCCAADDAA  

EEQQUUIIPPMMEENNTT::      IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS  ((7755KKWW  iinn  rroouuttee  ttoo  CCoommmmaanndd  
CCeenntteerr..))  

  
1100))  RREEPPOORRTT  BBAACCKK  TTOO  CCOOMMMMAANNDD  CCEENNTTEERR..  
  
                      NNootteess::  
                aa))  TTaakkee  aaccttiioonn  wwiitthh  SSCCAADDAA  ssyysstteemm  iiff  ttrreennddiinngg  iinnddiiccaatteess  pprroobblleemmss  wwiitthh  

ssyysstteemm  lleevveellss  aanndd  fflloowwss..  
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                  bb))  AAllwwaayyss  cchheecckk  ttrraannssmmiissssiioonn  aanndd  ddiissttrriibbuuttiioonn  mmaaiinnss  ffoorr  lleeaakkss  wwhheenn  ccoommiinngg  
aanndd  ggooiinngg  ffrroomm  eeaacchh  ssiittee..  

  
  

UUNNIITT  775544  
  
  

11))  PPMM--2233  CCOONNNNEECCTTIIOONN::  IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS      
  

22))  SSAANN  GGAABBRRIIEELL  PPUUMMPPIINNGG  FFAACCIILLIITTYY::  IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS  
((ppoorrttaabbllee  MMTTUU  &&  ootthheerr  SSCCAADDAA  eeqquuiippmmeenntt;;  rreesseerrvvooiirr;;  WWeellllss  88,,  99,,  1122  &&  55;;  BBoooosstteerrss  
1166,,  1177,,  3355  &&  3388;;  CChhlloorriinnaattiioonn  eeqquuiippmmeenntt,,  eettcc))..  
NNoottee::  BBrriinngg  7755kkww  bbaacckk  ttoo  tthhee  ccoommmmaanndd  cceenntteerr..    IIff  335500kkww  iiss  nnoott  rreeqquuiirreedd  aatt  
ccoommmmaanndd  cceenntteerr,,  iitt  wwiillll  ppoowweerr  wweellllss  88,,  99  aanndd  bboooosstteerr  1166,,  1177..  

  
33))  ZZOONNEE  44  HHIICCRREESSTT  BBOOOOSSTTEERR  SSTTAATTIIOONN,,  RREESSEERRVVOOIIRRSS  AANNDD  SSCCAADDAA  

EEQQUUIIPPMMEENNTT::  IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS  ((PPOORRTTAABBLLEE  PPUUMMPP  AATT  
BBAASSEE  SSTTAATTIIOONN..    7755KKWW  IINN  RROOUUTTEE  TTOO  CCOOMMMMAANNDD  CCEENNTTEERR))..  

  
44))  ZZOONNEE  55  AAZZUUSSAA  PPAACCIIFFIICC  BBOOOOSSTTEERR  SSTTAATTIIOONNSS,,  RREESSEERRVVOOIIRRSS  AANNDD  SSCCAADDAA                          

EEQQUUIIPPMMEENNTT::  IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS  ((ppoorrttaabbllee  ppuummpp  llooccaatteedd  aatt  
RRaaiinnbbooww  ppuummpp  ssttaattiioonn))..  

  
55))  ZZOONNEE  1111  SSIILLEENNTT  RRAANNCCHH  HHYYDDRROOPPHHEEUUMMAATTIICC  TTAANNKK  AANNDD  BBOOOOSSTTEERRSS  

IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS  --..  ((NNoo  SSCCAADDAA))..  
  
66))  ZZOONNEE  1199  NNOORRTTHH  GGLLEENNDDOORRAA  RREESSEERRVVOOIIRR  AANNDD  SSCCAADDAA  EEQQUUIIPPMMEENNTT  

IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS  --..  
  
77))  RREEPPOORRTT  BBAACCKK  TTOO  CCOOMMMMAANNDD  CCEENNTTEERR..  
  
                    NNoottee::  AAllwwaayyss  cchheecckk  ttrraannssmmiissssiioonn  aanndd  ddiissttrriibbuuttiioonn  mmaaiinnss  ffoorr  lleeaakkss  wwhheenn  ccoommiinngg  

aanndd  ggooiinngg  ffrroomm  eeaacchh  ssiittee..  
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UUNNIITT  775555  
  

  
11))  ZZOONNEE  22  SSOOUUTTHH  HHIILLLLSS  EEAASSTT  RREESSEERRVVOOIIRR  AANNDD  SSCCAADDAA  EEQQUUIIPPMMEENNTT::  

IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS..    ((NNoottee  iiff  aallttiittuuddee  vvaallvvee  iiss  ooppeenn  oorr  cclloosseedd))..  
  
22))  ZZOONNEE  1122  EEAAGGLLEE  RRIIDDGGEE  BBOOOOSSTTEERRSS  AANNDD  HHYYDDRROOPPNNEEUUMMAATTIICC  TTAANNKK::  

IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS..    ((7755kkww  ggeenneerraattoorr  iinn  rroouuttee  ttoo  CCoommmmaanndd  
CCeenntteerr))..  

  
33))  PPMM--1188  CCOONNNNEECCTTIIOONN,,  BBOOOOSSTTEERRSS  AANNDD  SSCCAADDAA  EEQQUUIIPPMMEENNTT::  IINNSSPPEECCTT  aanndd  

NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS..  ((330000KKWW  ggeenneerraattoorr  llooccaatteedd  aatt  ssttrreeeett  yyaarrdd))..  
  
44))  ZZOONNEE  22  TTOO  ZZOONNEE  11::  IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS..  
  
55))  ZZOONNEE  11  TTOO  ZZOONNEE  22  BBYY--PPAASSSS  PPUUMMPP  SSAATTIIOONN::  IINNSSPPEECCTT  aanndd  NNOOTTEE  

DDEEFFIICCIIEENNCCIIEESS..    
  
66))  ZZOONNEE  88  GGLLAADDSSTTOONNEE  RREESSEERRVVOOIIRR,,  PPUUMMPPSS  AANNDD  SSCCAADDAA  EEQQUUIIPPMMEENNTT::  

IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS..  
  
77))  DDAAWWSSOONN  BBOOOOSSTTEERR  SSTTAATTIIOONN::  IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS..  
  
88))  ZZOONNEE  11  SSOOUUTTHH  HHIILLLLSS  WWEESSTT  RREESSEERRVVOOIIRRSS  AANNDD  SSCCAADDAA  EEQQUUIIPPMMEENNTT::  

IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS..  ((SSCCAADDAA  eeqquuiippmmeenntt  iiss  llooccaatteedd  aatt  DDaawwssoonn  
bboooosstteerr  ssttaattiioonn..    NNoottee  iiff  aallttiittuuddee  vvaallvvee  iiss  ooppeenn  oorr  cclloosseedd))..  

  
99))              RREEPPOORRTT  BBAACCKK  TTOO  CCOOMMMMAANNDD  CCEENNTTEERR  VVIIAA  CCRROOSSSS--TTOOWWNN  FFEEEEDDEERR..  
  



 

Emergency Response Plan 
March 2010 
 

15

                    NNoottee::    AAllwwaayyss  cchheecckk  ttrraannssmmiissssiioonn  aanndd  ddiissttrriibbuuttiioonn  mmaaiinnss  ffoorr  lleeaakkss  wwhheenn  ccoommiinngg  
aanndd  ggooiinngg  ffrroomm  eeaacchh  ssiittee..  

  
  
  
  

  
  

  
  
  

UUNNIITT  776600  
  
  

11))  SSAANN  GGAABBRRIIEELL  TTRRAANNSSMMIISSSSIIOONN  MMAAIINN::  IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS..  
((FFrroomm  CCoommmmaanndd  CCeenntteerr  ttoo  SSaann  GGaabbrriieell  PPllaanntt))..  

  
22))  VVOOSSBBUURRGG  WWEELLLL  SSIITTEE  AANNDD  TTRRAANNSSMMIISSSSIIOONN  MMAAIINN::  IINNSSPPEECCTT  aanndd  NNOOTTEE  

DDEEFFIICCIIEENNCCIIEESS..  ((SSaann  GGaabbrriieell  PPllaanntt  ttoo  VVoossbbuurrgg  WWeellll))..  
  

33))  IIRRWWIINNDDAALLEE  PPLLAANNTT  AANNDD  TTRRAANNSSMMIISSSSIIOONN  MMAAIINN::  IINNSSPPEECCTT  aanndd  NNOOTTEE  
DDEEFFIICCIIEENNCCIIEESS..  ((IIrrwwiinn  ddaallee  PPllaanntt  ttoo  GGlleennddoorraa  AAvvee))  

  
44))  RREEPPOORRTT  BBAACCKK  TTOO  CCOOMMMMAANNDD  CCEENNTTEERR..  
  
                    NNoottee::  AAllwwaayyss  cchheecckk  ttrraannssmmiissssiioonn  aanndd  ddiissttrriibbuuttiioonn  mmaaiinnss  ffoorr  lleeaakkss  wwhheenn  ccoommiinngg  

aanndd  ggooiinngg  ffrroomm  eeaacchh  ssiittee..  
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UUNNIITT  775577  

  
  

11))  ZZOONNEE  22  TTRRAANNSSMMIISSSSIIOONN  WWAATTEERR  MMAAIINN  AANNDD  OOTTHHEERR  PPAARRTTSS  OOFF  TTHHEE  
DDIISSTTRRIIBBUUTTIIOONN  SSYYSSTTEEMM::  IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS::  
  
AA))  SSIIEERRRRAA  MMAADDRREE  --  WWEESSTT..  
  
BB))  WWAABBAASSHH  --  SSOOUUTTHH..  

  
CC))  CCRROOSSSS  TTOOWWNN  FFEEEEDDEERR  AATT  GGLLEENNDDOORRAA  --  SSOOUUTTHH..  
  
DD))  GGLLAADDSSTTOONNEE  --  EEAASSTT..  

  
EE))    LLOONNEE  HHIILLLL  AAVVEE  ––  NNOORRTTHH..  

  
FF))  AAUUTTOO  CCEENNTTEERR  --  EEAASSTT..  

  
GG))  AAMMEELLIIAA  --  NNOORRTTHH..  

  
HH))  FFOOOOTTHHIILLLL  --  WWEESSTT..  
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II))  LLOORRAAIINNEE  NNOORRTTHH  TTOO  BBAASSEE  SSTTAATTIIOONN..  
  
22))              RREEPPOORRTT  BBAACCKK  TTOO  CCOOMMMMAANNDD  CCEENNTTEERR..    
  
                      NNoottee::  AAllwwaayyss  cchheecckk  ttrraannssmmiissssiioonn  aanndd  ddiissttrriibbuuttiioonn  mmaaiinnss  ffoorr  lleeaakkss  wwhheenn  ccoommiinngg  

aanndd  ggooiinngg  ffrroomm  eeaacchh  ssiittee..  
  
  
  
  
  
  

  
  

  
  
  

  

UUNNIITT  777799  
  
  

11))  ZZOONNEE  66  BBIIGG  DDAALLTTOONN  PPUUMMPP  SSTTAATTIIOONN,,  SSCCAADDAA  EEQQUUIIPPMMEENNTT  AANNDD  
RREESSEERRVVOOIIRR::  IINNSSPPEECCTT//NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS..  ((““OOlldd  YYeelllleerr””  ppoorrttaabbllee  ppuummpp  
llooccaatteedd  aatt  CCoommmmaanndd  CCeenntteerr..    7755kkww  iinn  rroouuttee  ttoo  CCoommmmaanndd  CCeenntteerr))..  

  
22))  ZZOONNEE  77  GGIIRRLL  SSCCOOUUTT  CCAAMMPP  PPUUMMPP  AANNDD  RREESSEERRVVOOIIRR::  IINNSSPPEECCTT  aanndd  NNOOTTEE  

DDEEFFIICCIIEENNCCIIEESS::  ((PPuummpp  llooccaatteedd  aatt  BBiigg  DDaallttoonn  RReesseerrvvooiirr))..  
  

33))  ZZOONNEE  2288  VVEERRNN  GGIILLLLEETTTTEE  BBOOOOSSTTEERR  SSTTAATTIIOONN,,  PPOORRTTAABBLLEE  PPUUMMPP,,  
BBLLUUEEBBIIRRDD  RREESSEERRVVOOIIRRSS  AANNDD  SSCCAADDAA  EEQQUUIIPPMMEENNTT::  IINNSSPPEECCTT  aanndd  NNOOTTEE  
DDEEFFIICCIIEENNCCIIEESS..  ((TThhiiss  ccrreeww  nneeeeddss  ttoo  bbee  ffaammiilliiaarr  wwiitthh  vvaallvveess  dduuee  ttoo  aabbiilliittyy  ttoo  
oobbttaaiinn  ssuuccttiioonn  ffrroomm  ZZoonneess  22  oorr  33  wwiitthh  ppoorrttaabbllee  ppuummpp))..  

  
44))  OOAAKKNNOOLLLL  BBOOOOSSTTEERR  SSTTAATTIIOONN::  IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS..  ((TThhiiss  

ccrreeww  nneeeeddss  ttoo  bbee  ffaammiilliiaarr  wwiitthh  vvaallvviinngg  dduuee  ttoo  aabbiilliittyy  ttoo  oobbttaaiinn  ssuuccttiioonn  ffrroomm  zzoonneess  
22  oorr  33  aanndd  ddiisscchhaarrggee  ttoo  ZZoonneess  33  oorr  2288..  
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55))  ZZOONNEE  33  GGRREEEENNCCRROOFFTT  BBOOOOSSTTEERR  SSTTAATTIIOONN,,  SSCCAADDAA  EEQQUUIIPPMMEENNTT,,  aanndd  

MMOORRGGAANN  RRAANNCCHH  RREESSEERRVVOOIIRRSS..  IINNSSPPEECCTT  aanndd  NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS..  
((PPoorrttaabbllee  ppuummpp  llooccaatteedd  aatt  CCoommmmaanndd  CCeenntteerr..    7755kkww  iinn  rroouuttee  ttoo  CCoommmmaanndd  
CCeenntteerr))..  

  
66))  GGOORRDDOONN  LLOOWWEERR  RREESSEERRVVOOIIRR  ZZOONNEE  1133,,  SSCCAADDAA  EEQQUUIIPPMMEENNTT  AANNDD  ZZOONNEE  

1144  BBOOOOSSTTEERR  PPUUMMPPSS  FFOORR  UUPPPPEERR  GGOORRDDOONN  RREESSEERRVVOOIIRRSS  
  

            77))  ZZOONNEE  22  CCOOUUNNTTRRYY  CCLLUUBB  RREESSEERRVVOOIIRRSS  AANNDD  SSCCAADDAA  EEQQUUIIPPMMEENNTT::  
IINNSSPPEECCTT  aanndd                          NNOOTTEE  DDEEFFIICCIIEENNCCIIEESS..  ((NNoottee  iiff  aallttiittuuddee  vvaallvvee  iiss  ooppeenn  oorr  cclloosseedd))..  
  
                      NNoottee::  AAllwwaayyss  cchheecckk  ttrraannssmmiissssiioonn  aanndd  ddiissttrriibbuuttiioonn  mmaaiinnss  ffoorr  lleeaakkss  wwhheenn  ccoommiinngg  

aanndd  ggooiinngg  ffrroomm  eeaacchh  ssiittee..  
  

  
  
  
  
  

UUNNIITT  775566  aanndd  UUNNIITT  775522  
  

TThhee  ppeerrssoonnnneell  ooff  UUnniittss  774499  aanndd  UUnniitt  775522  wwiillll  ssttaanndd  bbyy  aatt  CCoommmmaanndd  CCeenntteerr  ffoorr  
ffuurrtthheerr  ddeettaaiilleedd  iinnssttrruuccttiioonnss..    TThheeyy  mmaayy  bbee  aassssiiggnneedd  ttoo  mmeetteerr  lleeaakk  rreeppaaiirrss,,  
ccuussttoommeerr  sseerrvviiccee  rreeqquueessttss  oorr  aacctt  aass  bbaacckkuupp  ffoorr  ootthheerr  ccrreewwss..  
  
  

UUNNIITT  779900  
  

11))  AASSSSIISSTT  WWAATTEERR  EENNGGIINNEEEERRIINNGG  AANNDD  DDIISSTTRRIIBBUUTTIIOONN  CCRREEWWSS..  
  

            UUNNIITT  775500  
  

11))  AASSSSIISSTT  WWIITTHH  DDIISSTTRRIIBBUUTTIIOONN  CCRREEWWSS  
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    UUNNIITT  774499            UUNNIITT  776622  
  
  AASSSSIISSTT  WWIITTHH  LLOOGGIISSTTIICCSS          IINNSSPPEECCTT  PPRROOJJEECCTTSS        
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WWAATTEERR  DDIIVVIISSIIOONN  PPEERRSSOONNNNEELL  
FFAACCIILLIITTYY  BBRREEAACCHH  PPRROOCCEEDDUURREE  

 
RESERVOIRS: 
If an intrusion is noticed during daily reservoir inspections, the operator should: 

 
1. Notify the SENIOR WATER SYSTEM OPERATOR and/or WATER 

SUPERINTENDENT if there are obvious signs of intrusion (i.e. reservoir hatch 
lock broken, reservoir hatch open). 

2. The SENIOR WATER SYSTEM OPERATOR or WATER SUPERINTENDENT 
will take the reservoir offline and notify the Glendora Police Department. 

3. Secure the site to allow the Police Department to conduct investigation. 
4. Have the SENIOR WATER SYSTEM OPERATOR or WATER 

SUPERINTENDENT contact the Department of Health Services to receive 
further instructions. Operators should not collect samples unless instructed 
to do so by the Department of Health Services. 

 
PUMP STATIONS/CHLORINATION STATIONS: 
If an intrusion is noticed during daily pump station/chlorination station inspections, the 
operator should: 
 

1. Notify the SENIOR WATER SYSTEM OPERATOR and/or WATER 
SUPERINTENDENT The SENIOR WATER SYSTEM OPERATOR or WATER 
SUPERINTENDENT will notify Glendora Police Department. 

2. The site should be secured to allow Police Department to conduct investigation. 
3. Inspect site for damage, (i.e. electrical, mechanical, and chemical). 
4. Make necessary repairs, if needed, to make pump station operational. If 

extensive repairs are required (i.e. pump requires repair), have SENIOR WATER 
SYSTEM OPERATOR or WATER SUPERINTENDENT arrange with contractors 
for repair. 

5. Once operational, the pump station will be put back on-line. 
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WWAATTEERR  DDIIVVIISSIIOONN  PPEERRSSOONNNNEELL  
FFAACCIILLIITTYY  BBRREEAACCHH  PPRROOCCEEDDUURREE  

 
WELLS: 
If an intrusion is noticed during daily well inspections, the operator should: 

 
1. Notify the SENIOR WATER SYSTEM OPERATOR and/or WATER 

SUPERINTENDENT if there are obvious signs of intrusion. 
2. The SENIOR WATER SYSTEM OPERATOR or WATER SUPERINTENDENT 

will notify the Glendora Police Department. 
3. Secure the site to allow the Police Department to conduct investigation. 
4. Have the SENIOR WATER SYSTEM OPERATOR or WATER 

SUPERINTENDENT contact the Department of Health Services to receive 
further instructions. Operators should not collect samples unless instructed 
to do so by the Department of Pubic Health. 

 
FIELD OFFICES: 
The field office at the San Gabriel Plant is monitored by Security Design Systems and 
the field office at the Sierra Madre Plant is monitored by ADT Security Services. If an 
alarm is triggered, 
 

1. The alarm company will notify the SENIOR WATER SYSTEM OPERATOR 
and/or WATER SUPERINTENDENT that an alarm has been triggered. The alarm 
company will also notify the Azusa Police Department if the alarm is triggered at 
the San Gabriel Plant or the Glendora Police Department if the alarm is triggered 
at the Sierra Madre Plant. 

2. The SENIOR WATER SYSTEM OPERATOR or WATER SUPERINTENDENT 
will arrive at the office and assist the police officers with the investigation. 

3. If there is theft or damage, the SENIOR WATER SYSTEM OPERATOR or 
WATER SUPERINTENDENT will need to complete a theft/damage assessment 
report. 
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WWAATTEERR  DDIIVVIISSIIOONN  PPEERRSSOONNNNEELL  
CCOONNTTAAMMIINNAATTIIOONN  EEVVEENNTT  PPRROOCCEEDDUURREE    

  
A. If a contamination event occurs at a reservoir site, the facility breach procedure 

Shall be followed. 
 

B. When a contamination event occurs in the water distribution system, 
 
1. The operator will contact the SENIOR WATER SYSTEM OPERATOR and/or 

WATER SUPERINTENDENT to arrange for the isolation of the water main or 
facility. 

2. The SENIOR WATER SYSTEM OPERATOR and/or WATER 
SUPERINTENDENT will contact the Department of Health Services for further 
instructions. Operators should not collect samples unless instructed to do 
so by the Department of Health Services. 

3. Secure staff for instructions from the Department of Health Services on flushing 
procedure. Make sure all crews have necessary maps. 
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WWAATTEERR  DDIIVVIISSIIOONN  PPEERRSSOONNNNEELL  
PPOOWWEERR  OOUUTTAAGGEE  PPRROOCCEEDDUURREE  

  
When a power outage occurs, the on-call personnel will be paged by the SCADA 
system. The water division owns 5 portable generators and 5 portable pumps. 
Each water facility is equipped to operate off either a generator or a portable pump. 
 
PROCEDURES TO FOLLOW BY ON-CALL PERSONNEL: 

 
1. Notify SENIOR WATER SYSTEM OPERATOR and/or WATER 

SUPERINTENDENT to inform them that there is a power outage. 
2. Call Edison and verify power outage and estimated downtime. Determine extent 

of power outage. 
a. If power outage is short-term, monitor water system manually. 
b. If power outage is long-term, notify SENIOR WATER SYSTEM OPERATOR 

and/or WATER SUPERINTENDENT and make arrangements to get assistance 
from other personnel for manual operation of the water system. Two operators 
are required to set up generator equipment. 

3. Based on location of power outage, determine where generators or pumps are 
needed to assure that water is flowing where needed. (Fire fighting water 
demand is the highest priority).  

4. Connect and operate generators or pumps, as needed and monitor water system 
until power is restored. 
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WWAATTEERR  DDIIVVIISSIIOONN  PPEERRSSOONNNNEELL  
SSCCAADDAA  SSYYSSTTEEMM  AACCTTIIOONN  PPLLAANN  

  
SCADA system failures: 
If on-call personnel is paged and finds that SCADA system is not functioning, 

 
1. Notify SENIOR WATER SYSTEM OPERATOR and/or WATER 

SUPERINTENDENT. 
2. Troubleshoot and determine what is functional or non-functional. The two types 

of failure for SCADA equipment can be 1.) Power failure or 2.) Communication 
failure. The operator may log-on to the SCADA using a laptop to determine the 
type of error that has occurred. 

a. If power failure, follow procedures for power outage. 
b. If communication failure, the operator will need to go out to the site and inspect 

the SCADA equipment and check for damage. Have SENIOR WATER SYSTEM 
OPERATOR or WATER SUPERINTENDENT Contact SCADA system contractor 
for repairs, if necessary. 

3. If main RTU is not functioning, install back-up RTU to operate system. Have 
SENIOR WATER SYSTEM OPERATOR or WATER SUPERINTENDENT Make 
arrangements with SCADA contractor to have the main RTU repaired or 
serviced. The back-up RTU is located at the San Gabriel Plant. An operator must 
go to the San Gabriel Plant to hook up and log onto the SCADA system to make 
it operational. 

4. If the main computer used to access the SCADA system is not functioning, use a 
laptop computer to operate/monitor system. 

5. If entire system is non-operational have SENIOR WATER SYSTEM OPERATOR 
or WATER SUPERINTENDENT, notify SCADA system contractor. 

6. If system is not functional for an extended period, make arrangements for 
additional staff to manually inspect and operate water system, (i.e. reservoir 
levels, pressures, wells, and pumps.) until repairs have been made to SCADA 
system. 
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Water System Chain of Command – Internal Notification List 
 
WUERM = Water Utility Emergency Response Manager (assigned) 

Name 
Position 

Responsibilities During an 
Emergency 

Contact Numbers 

Steve Patton 
Water Manager 
WUERM 

 Overall management and 
decision making for the 
water system. 

 WUERM is lead for 
managing the emergency 
and contacting the 
regulatory agencies. 

 WUERM contacts the 
public and news media. 

 All communications to 
external parties are 
approved by the WUERM 

Office (626) 914-8249 
Cell (626) 786-1810 

Home (909) 987-4240 

Scott Hopkins 
Water Division Superintendent 

 Coordination of staff.  
 Determine priorities. 
 Communication assistance 
 SCADA system monitoring 
 Correspond with DOHS 

when necessary 

Office (626) 914-8256 
Cell (626) 512-2777 

Home (626) 967-4238 

Jared Macias 
SR. Water System Operator 

 Communication assistance 
 SCADA system monitoring 

Correspond with DOHS 
when necessary 

Office (626) 852-4866 
Cell (626)625-3215 

Home (626)646-7783 
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Terry White 
 
 
 
 
Joe Velosa 
 
 
 
Tim Maxwell 
 
Water Maintenance Leadworker (3) 

 Assist and coordinate 
Distribution, Transmission, 
and Customer Service and 

Engineering staff. 
 Inspections where needed 

 Same as above 
 
 
 

 Same as above 
 
 
 

      Office (626) 335-6175 
Cell (626) 253-6160 

Home (626) 963-1727 
 

      Office (626) 335-6175 
Cell (626) 786-1208 

Home (626) 914-0308 
 

      Office (626) 335-6175 
Cell (626) 786-3201 

Home (909) 428-5227 
 

James Villarreal 
 
 
 
Jeff Wise 
 
Equipment Operator (2) 

 Inspect designated 
facilities and Transmission 

Mainlines. 
 Make necessary repairs 

 Same as above 

Cell (626) 216-5160 
Home (909) 982-0318 

 
 

      Home (626) 914-0308 
Cell (626) 216-5261 
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Gary Clum 
 
 
 
Victor Penrod 
Bob Simpson 
Eric Simpson - Welder 
 
Senior Maintenance Worker (4) 

 Inspect designated 
facilities and Transmission 

mainlines. 
 Make necessary repairs. 

 Same as above 
 Same as above 
 Same as above 

 
 

Home (626) 963-6509 
 
 
 

Home (909) 592-2762 
Home (909) 592-7922 
Home (626) 857-0052 

 

Kevin Wise 
 
 
 
Jerry Greeran 
Steve Newton 
 
Maintenance Worker (3) 

 Assist with inspections of 
facilities and Transmission 

Mainlines. 
 Assist with repairs 
 Same as above 
 Same as above 

 

Home (909) 941-0512 
 
 
 

Home (626) 963-6287   
Home (626) 859-5022 

 

    

Bill Weaver 
Water Service Representative 

 Customer Service 
 Repair small leaks 

 Back up other crews 
 Same as above 

Home (626)334-3298   

Maurice DeGraaf 
Meter Reader 
 

 Assist Water Service Rep 
 Back up other crews 

Home (626) 237-0866 

Roger Shepherd 
Meter Reader 
 

 Assist Water Service Rep 
 Back up other crews 

Home (626) 963-8890 
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Jared Macias 
Senior Water Systems Operator 

 Assist Water 
Superintendent 

 Schedule Transmission 
Staff with Reservoir and 

Pumping Facilities 
inspections and repairs. 

 Correspond with DOHS as 
necessary 

Office (626) 852-4866 
Cell (626) 625-3215 

Home (626) 646-7783 

Ron Nichka 
 
Douglas Leumann 
Water Systems Operator II  (2) 
 
 
 
JB Cathel 
Roger Watford 
Water System Operator I  (2) 
 
 

 Reservoir and pumping 
facilities inspections. 

 Inspect chlorine stations. 
 Repairs at reservoir and 

pumping facilities as 
needed. 

 Monitor SCADA operation 
 Same as above 

 

Home (626) 387-9155 
 

      Cell (909)367-8209 
 
 
 

Home (626) 963-7016 
Home (909) 931-1773 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  



 

Emergency Response Plan 
March 2010 
 

29

  
  

GGLLEENNDDOORRAA  PPOOLLIICCEE  DDEEPPAARRTTMMEENNTT..  
EEXXTT..  227722  OORR  ((662266))  991144--88225500  

  
  

CCIITTYY  OOFF  GGLLEENNDDOORRAA    
WWAATTEERR  DDIIVVIISSIIOONN  

WWAATTEERR  QQUUAALLIITTYY  EEMMEERRGGEENNCCYY  NNOOTTIIFFIICCAATTIIOONN  
CCOONNTTAACCTT  LLIISSTT  

  
GGLLEENNDDOORRAA  UUNNIIFFIIEEDD  SSCCHHOOOOLL  DDIISSTTRRIICCTT  

((662266))  996633--11661111  
  

LLOOSS  AANNGGEELLEESS  TTIIMMEESS  
((662266))  335599--44444455  

  
SSAANN  GGAABBRRIIEELL  VVAALLLLEEYY  TTRRIIBBUUNNEE  

((662266))  996622--88881111  
  

DDAAIILLYY  BBUULLLLEETTIINN  
((990099))  998877--66339977  

  
FFOOOOTTHHIILLLL  PPRREESSBBYYTTEERRIIAANN  HHOOSSPPIITTAALL  

((662266))  996633--88441111  
  

HHUUNNTTIINNGGTTOONN  EEAASSTT  VVAALLLLEEYY  HHOOSSPPIITTAALL  
((662266))  333355--00223311  

  
GGLLEENNDDOORRAA  AARRTTIIFFIICCIIAALL  KKIIDDNNEEYY  CCEENNTTEERR  

663388  SS..  GGLLEENNDDOORRAA  AAVVEE..  
((662266))  996633--66009966  

  
FFOOOOTTHHIILLLL  DDIIAALLYYSSIISS  CCEENNTTEERR  

330033  WW..  FFOOOOTTHHIILLLL  BBLLVVDD..  
((662266))  996633--11448888  
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GGLLEENNDDOORRAA  DDIIAALLYYSSIISS  

112200  WW..  FFOOOOTTHHIILLLL  BBLLVVDD..  
((662266))  333355--77775511  
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CCIITTYY  OOFF  GGLLEENNDDOORRAA  
WWAATTEERR  DDIIVVIISSIIOONN  

UUTTIILLIITTYY  EEMMEERRGGEENNCCYY  CCOONNTTAACCTT  LLIISSTT  
  

SSAANN  GGAABBRRIIEELL  VVAALLLLEEYY  MMUUNNIICCIIPPAALL  WWAATTEERR  DDIISSTTRRIICCTT  
MMRR..  BB..  SSTTAALLLLIINNGG  

((662266))  996699--77991111  
  

MMEETTRROOPPOOLLIITTAANN  WWAATTEERR  DDIISSTTRRIICCTT  
MMRR..  HHEEIINN  

((990099))  559933--77447744  ((2244  HHRRSS))  
  

TTHHRREEEE  VVAALLLLEEYYSS  MMUUNNIICCIIPPAALL  WWAATTEERR  DDIISSTTRRIICCTT  
((990099))  662211--55556688  

  
VVEERRIIZZOONN  

((662266))  881133--44550099  
  

        SSOOUUTTHHEERRNN  CCAALLIIFFOORRNNIIAA  EEDDIISSOONN  
((990099))  559922--33770055  

  
SSOOUUTTHHEERRNN  CCAALLIIFFOORRNNIIAA  GGAASS  CCOO..  

((880000))  442277--22220000  
  

LLOOSS  AANNGGEELLEESS  CCOOUUNNTTYY  FFIIRREE  DDEEPPAARRTTMMEENNTT  
                                                      SSttaattiioonn  115511::          223311  MMoouunnttaaiinn  VViieeww  ––              ((662266))  996633  22773333  
                                                      SSttaattiioonn      8855::          665500  EE..  GGllaaddssttoonnee  AAvvee..          ((662266))  996633  11882211  
                                                      SSttaattiioonn      8866::          552200  SS..  AAmmeelliiaa  AAvvee..                      ((662266))  996633  55771199  
                                                      SSttaattiioonn      9977::  1188445533  EE..  SSiieerrrraa  MMaaddrree  AAvvee..  ((662266))  333344  55660022  
  

CCOOVVIINNAA  IIRRRRIIGGAATTIINNGG  CCOO..  
((662266))  333322--11550022  
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GGOOLLDDEENN  SSTTAATTEE  WWAATTEERR  CCOO..  
((990099))  559922--44227711  

  
AAZZUUSSAA  LLIIGGHHTT  &&  WWAATTEERR  DDEEPPAARRTTMMEENNTT  

OOffffiiccee  oorr  EEmmeerrggeennccyy  ((662266))  881122--55222255  
  

SSUUBBUURRBBAANN  WWAATTEERR  SSYYSSTTEEMMSS  
  OOffffiiccee  ((662266))  996666--22009900  EEmmeerrggeennccyy  ((556622))  446644--11881155  oorr  ((662266))  333366--99772233  

  
LLOOSS  AANNGGEELLEESS  CCOOUUNNTTYY  PPUUBBLLIICC  WWOORRKKSS  FFLLOOOODD  CCOONNTTRROOLL  

  ((662266))  444455--77663300  
  

LLOOSS  AANNGGEELLEESS  CCOOUUNNTTYY  SSAANNIITTAATTIIOONN  DDIISSTTRRIICCTT  OOFF  LLOOSS  AANNGGEELLEESS  
OOffffiiccee  ((331100))  663388--11116611      EEmmeerrggeennccyy  ((556622))  443377--11881111  

  
LLOOSS  AANNGGEELLEESS  CCOOUUNNTTYY  PPUUBBLLIICC  WWOORRKKSS  

((662266))  445588--44335577  
  

        LLOOSS  AANNGGEELLEESS  CCOOUUNNTTYY  HHAAZZ  MMAATT  
((662266))  996688--11997788  

  
MMWWDDSSCC  EEAAGGLLEE  RROOCCKK  ((PPMM  CCOONNNNEECCTTIIOONNSS))  

((332233))  668811--44001100  
  

SSAANNTTAA  FFEE  RR..  RR..  EEMMEERRGGEENNCCYY  DDIISSPPAATTCCHH  
((880000))  333333--22338833  
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WWAATTEERR  DDIIVVIISSIIOONN  
VVEENNDDOORR  EEMMEERRGGEENNCCYY  

CCOONNTTAACCTT  LLIISSTT  
  

PPIIPPEESS,,  VVAALLVVEESS,,  RREEPPAAIIRR  CCLLAAMMPPSS,,  EETTCC..  
  

11))  WWEESSTTEERRNN  WWAATTEERR  WWOORRKKSS    22))  GGRROOEENNIIEERR  &&  CCOO  
55883311  PPIINNEE  AAVVEE          ((666644))  994455--00770066  
CCHHIINNOO  HHIILLLLSS,,  CCAA  9911770099          DDEEBB  VVAALLDDEEZZ  
((990099))  559977--77000000  
DOMINIC CELL (909) 630-6371  
  

33))                  HHDD  SSUUPPPPLLYY        44))  UUSS  FFIILLTTEERR  
((880000))  449933--33999999                            44770000  DDIISSTTRRIICCTT  BBLLVVDD..  
((666611))  994455--22888811          VVEERRNNOONN,,  CCAA..  9900005588  
                                                                                                                                            ((771144))  667700--11990033  

  
55))  SSMMIITTHH  PPIIPPEE  &&  SSUUPPPPLLYY      66))  MMUUEELLLLEERR  CCOO  

11334444  BBRROOOOKKSS  SSTT..          VVIIRRGGIILL  DDIIAAZZ  
OONNTTAARRIIOO,,  CCAA..  9911776611        ((556622))  881188--99885555  
((990099))  998844--33333377  

  
77))  GGRRAAIINNGGEERR  SSUUPPPPLLYY  
  ((662266))  666677--77666688  
  

  
  



 

Emergency Response Plan 
March 2010 
 

35

HHOOTT  TTAAPPPPIINNGG  &&  HHYYDDRRAA--SSTTOOPP  
  

11))  AADDAAMMSS  PPIIPPEELLIINNEE  TTAAPPPPIINNGG    22))  HHYYDDRRAA--SSTTOOPP,,  IINNCC..  
PP..OO..  BBOOXX  7711            PP..OO..  BBOOXX  1111445511  
AATTWWOOOODD,,  CCAA..  9922660011        SSAANNTTAA  AANNAA,,  CCAA..  9922771111  
JJOOHHNN  AADDAAMMSS          ((771144))  774444--99333344  
((771144))  777777--11444400          ((888888))  555588--SSTTOOPP    
              FFAAXX  ((771144))  774444--11006644      
                
                

33))  KKOOPPPPLL          44))                MMUUEELLLLEERR  CCOO  
CCHHUUCCKK            VVIIRRGGIILL  DDIIAAZZ  
((332233))  888888--22221111          ((556622))  881188--99885555  
CCEELLLL  ((332233))  221166--22770066        SSEERRVVIICCEE  DDIIVVIISSIIOONN  
              ((662266))  552299--66002244  
  

CCHHLLOORRIINNEE  &&  CCHHLLOORRIINNAATTOORR  RREEPPAAIIRR  
  

11))  JJOONNEESS  CCHHEEMMIICCAALL        22))  CCHHLLOORR--SSEERRVV,,  IINNCC..  
11440011  DDEELL  AAMMOO  BBLLVVDD..        22448811  PPIINNEE  SSTT..  
TTOORRRRAANNCCEE,,  CCAA..          PPOOMMOONNAA,,  CCAA..  9911776677  
KKEEVVIINN  MMOONNGGHHAANN          DDAAVVIIDD  BBUUMMPPAASSSS  
((880000))  556622--77992200          ((990099))  559966--44888866  
((331100))  552233--22113300          FFAAXX  ((990099))  559966--66557766  
FFAAXX  ((331100))  552233--22994444        ((FFOORR  RREEPPAAIIRR  OONNLLYY))  
  

33))  WWAATTEERRLLIINNEE  TTEECCHHNNOOLLOOGGIIEESS    44))  MMAATTTT--CCHHLLOORR  
  662200    NN..  SSAANNTTIIAAGGOO  SSTTRREEEETT                            44110077  AARRDDEENN  DDRR..  
  SSAANNTTAA  AANNAA,,  CCAA..  9922770011        EELL  MMOONNTTEE,,  CCAA..  9911773311  
  BBIILLLL  CCLLEEVVEENNGGEERR                                                                                                    ((662266))  444433--55003344  
                      ((771144))  882222--44445555            
  

CCHHLLOORRIINNEE  LLEEAAKKSS  
  

11))  LL..AA..  CCOOUUNNTTYY  FFIIRREE  DDEEPPTT      22))  HHAAZZ  MMAATT  
991111              ((662266))  996688--11997788  
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MMOOTTOORR  AANNDD  PPUUMMPP  RREEPPAAIIRR  
  
11))  GGEENNEERRAALL  PPUUMMPP  CCOO..      22))  DDEELLTTAA  MMOOTTOORR  CCOO..  
  115599  NN..  AACCAACCIIAA  SSTT..          22449922  BBRRAAYYTTOONN  AAVVEE..  
  SSAANN  DDIIMMAASS,,  CCAA..          SSIIGGNNAALL  HHIILLLL,,  CCAA..  
  MMIIKKEE  BBOODDAARRTT          DDOOUUGG  YYEEOOMMAANNSS  
  ((990099))  559999--99660066          ((556622))  442244--22882244  
  HHOOMMEE  ((990099))  559977--77447733  
  
33))  LLAAYYNNEE  CCHHRRIISSTTEENNSSEENN  CCOO..    44))  BBRRIITTHHIINNEEEE  EELLEECCTTRRIICC  
  1111000011  EETTIIWWAANNDDAA  AAVVEE..        662200  SS..  RRAANNCCHHOO  AAVVEE  
  FFOONNTTAANNAA,,  CCAA..  9922333377        CCOOLLTTOONN,,  CCAA..  
  ((990099))  339900--22883333          ((990099))  882255--77997711  
  ((990099))  339900--66009977  FFAAXX            
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EELLEECCTTRRIICCAALL  AANNDD  SSCCAADDAA  RREEPPAAIIRR  
  

11))                  AAQQUUAASSYYSSTTEECC  22))                  BBRRIISSTTOOLL  
BBAABBCCOOCCKK//EEMMEERRSSOONN  

MMAARRKK  LLUUEEDDTTKKEE          11660099  SS..  GGRROOVVEE,,  SSTTEE  110066  
((990099))  773322--77667722          OONNTTAARRIIOO,,  CCAA  
                                                                                  ((880000))  996677--22223322  
              CCAATTHHII  BBRRAADDLLEEYY  
              CCEELLLL  ((990099))226688--55001122  

  
33))  AA  &&  BB  EELLEECCTTRRIICC        44))  BBEEAARRDD  EELLEECCTTRRIICC  

224488  LLOORRAANNNNEE  AAVVEE..        1133992244  MMAARRYYTTOONN  AAVVEE..  
PPOOMMOONNAA,,  CCAA..          SSAANNTTAA  FFEE  SSPPRRIINNGGSS,,  CCAA..  
BBOOBB  GGRREESSLLAANNDD          BBRRUUCCEE  WWOORRKKMMAANN  
((990099))  446655--88550066  PPAAGGEERR        ((331100))  880022--11880000  
((990099))  662266--66114400  WWOORRKK  
((990099))  662211--22009955  HHOOMMEE  
  

55))  AAZZUUSSAA  LLIIGGHHTT  AANNDD  WWAATTEERR                                                        
772299  NN..  AAZZUUSSAA  AAVVEE                                                                                                    
AAZZUUSSAA,,  CCAA..  9911770022  
DDAANN  KKJJAARR  
((662266))  881122--55221166  

  

EEQQUUIIPPMMEENNTT  RREENNTTAALL  
  
11))  HHEERRTTZZ  EEQQUUIIPPMMEENNTT  RREENNTTAALL      22))  TTRREENNCCHH  SSHHOORRIINNGG  CCOO..  
  1199003344  EEAASSTT  AARRRROOWW  HHWWYY                663366  EE..  RROOSSEECCRRAANNSS  AAVVEE  
  CCOOVVIINNAA,,  CCAA..9911772222                    LLOOSS  AANNGGEELLEESS,,  CCAA..  
                          ((331100))  332277--55555544  
  
33  VVIIEEWW--WWAAYY  SSIIGGNNSS//FFLLAASSHH  
  112277  NN..  AACCAACCIIAA  SSTT  
  SSAANN  DDIIMMAASS,,  CCAA..  
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  ((990099))  333322--00551166  
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WWAATTEERR  MMAAIINN  LLIINNEE  RREEPPAAIIRR  
  

11))  WWAA  RRAASSIICC          22))  JJDDCC  CCOONNSSTTUUCCTTIIOONN  
  FFRRAANNKK            JJUULLIIAANN  
  ((556622))  992288--66111111          ((662266))  222222--99009955  
  CCEELLLL  ((331100))  886644--11229966          
                

  
33))  PPRREECCIISSIIOONN  PPIIPPEELLIINNEE      44))  BBRRKKIICCHH  CCOONNSSTT..  
  EELLDDOONN            11550088  SS..  MMAAYYFFLLOOWWEERR  
  ((556622))  225544--11993377          MMOONNRROOVVIIAA,,  CCAA..  9911001166  
  CCEELLLL    ((995511))  220022--77778800        ((662266))  330055--77442266  
  
55))  GGEENNTTRRYY  BBRROOTTHHEERRSS,,  IINNCC..  

  338844  EE..  LLOOVVEE  OOAAKK  AAVVEE  
  IIRRWWIINNDDAALLEE,,  CCAA..  9911770066  

  

EEMMEERRGGEENNCCYY  GGEENNEERRAATTIIOONN  RREEPPAAIIRR  AANNDD  RREENNTTAALL  
  

11))  QQUUIINNNN  PPOOWWEERR  SSYYSSTTEEMMSS    22))  GGEENNEERRAATTOORR  SSEERRVVIICCEE  CCOO..  
  1100000066  RROOSSEE  HHIILLLLSS  RRDD..        1100225555  PPHHIILLAADDEELLPPHHIIAA  CCTT..  
  WWHHIITTTTIIEERR,,  CCAA..  9900660011        RRAANNCCHH  CCUUCCAAMMOONNGGAA,,  9911773300  
  ((556622))  446633--44000000          ((880000))  669911--11660011  
                                      
  
33))  UU..SS..  RREENNTTAALLSS  
  BBAALLDDWWIINN  PPAARRKK  
  ((662266))  996622--44446688  
  
44))  AALLLLIIEEDD  RREENNTTAALL        55))  SSCCHHWWAALLMM  &&  AASSSSOOCC..  
  PPAASSAADDEENNAA            CCHHIINNOO  
  ((662266))  779966--66115511          ((990099))  559911--44334411  
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AAUUTTOOMMAATTIICC  VVAALLVVEE  RREEPPAAIIRR  ((CCLLAA--VVAALLSS))  
  

11))  CCLLAA--VVAALL  CCOO..        22))  AACCVV  SSYYSSTTEEMMSS  
  110099  NN..  MMAAPPLLEE  SSTT,,  SSTTEE  GG                              4411776699  EENNTTEERRPPRRIISSEE  CCIIRR  
SSTT110033  
  CCOORROONNAA,,  CCAA..          TTEEMMEECCUULLAA,,  CCAA..  
  LLAARRRRYY  VVAANN  DDEERR  KKOOLLKK        DDAAVVEE  SSAACCHHSS  
  ((990099))  227733--99337700          ((990099))  669999--33332299  
                CCEELLLL  ((990099))  883300--77110055    
  

WWAATTEERR  TTAANNKK  RREESSEERRVVOOIIRR  RREEPPAAIIRR  &&  CCAATTHHOODDIICC  
PPRROOTTEECCTTIIOONN  

  
11))  SSUUPPEERRIIOORR  TTAANNKK  CCOO..      22))  GGMMCC  CCOORRRROOSSIIOONN  CCOONNTTRROOLL  
  1100550066  SSHHOOEEMMAAKKEERR  AAVVEE..                                                22113311  SS..  GGRROOVVEE  AAVVEE..      
                        SSAANNTTAA  FFEE  SSPPRRIINNGGSS,,  CCAA..9900667700                                              OONNTTAARRIIOO  ,,CCAA  9911776611  

((331100))  994466--88880044                                                                                                        ((990099))  994477--66001166  
                                                                                                                                                          GGAARRYY  MMAATTLLAACCKK  

  
33))  DDYYKK  IINNCC..          44))  AADDVVAANNCCEE  TTAANNKK  CCOONNSSTT..  
  11221144  PPIIOONNEEEERR  WWAAYY        WWEELLLLIINNGGTTOONN,,  CCOO..  8800554499  
  EELL  CCAAJJOONN,,  CCAA..          PP..OO..  BBOOXX  221199  
  ((661199))  444400--88118811          ((997700))  556688--33444444  
                      GGAALLIITT  RRYYAANN  
  
55))  HHOOWWAARRDD  RRIIDDLLEEYY  CCOO..  
  PP..OO..  BBOOXX  11556600  
  CCHHIINNOO,,  CCAA..  9911770088  
  ((990099))  559900--77441155  
  JJOOHHNN  RRIIDDLLEEYY  
  
66))              DDIIVVEE//CCOORRRR,,  IINNCC..  

PP..OO..  BBOOXX  3300442277  
LLOONNGG  BBEEAACCHH,,  CCAA..  9900885533  
((556622))  443399--88228877  
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DDAANN  GGRROOSSSS  
  

  
  

CCOONNSSUULLTTIINNGG  EENNGGIINNEEEERRIINNGG  SSEERRVVIICCEESS  
  

11))  AAKKMM  CCOONNSSUULLTTIINNGG  EENNGGIINNEEEERRSS  22))  CCIIVVIILLTTEECC  EENNGGIINNEEEERRIINNGG  
  110011  PPAACCIIFFIICCAA,,  SSTT  115500        885555  WW..  FFOOOOTTHHIILLLL  BBLLVVDD..  
  IIRRVVIINNEE,,  CCAA..  9922771188          MMOONNRROOVVIIAA,,  CCAA..  991100111166  
  ZZEEKKII  KKAAYYIIRRAANN          DDAAVVEE  BBYYRRUUMM  
  ((994499))  775533--77333333          ((662266))  335577--00558888  
  
33))  TTEETTRRAA  TTEECCHH                                                              44))  EERRGGUUNN  BBAAKKAALLLL  
  33228800  EE..  FFOOOOTTHHIILLLL  BBLLVVDD        CCOONNSSUULLTTIINNGG  EENNGGIINNEEEERR            
                      PPAASSAADDEENNAA,,  CCAA..  9911110077                                                  22557700  DDAAVVIISS  DDRR  
  KKEENN  BBEERRAARRDD                                                    TTUUSSTTIINN,,  CCAA  9922778822  
  ((662266))  668833--00006666                                                    ((771144))  883388  00448800  
  

LLAABBOORRAATTOORRIIEESS  
  

11))  CCLLIINNIICCAALL  LLAABB  OOFF  SS..BB..      22))  MMOONNTTGGOOMMEERRYY  HHAARRZZAA  
  2211888811  BBAARRTTOONN  RRDD..                                                      555555  EE..  WWAALLNNUUTT  SSTT..  
  GGRRAANNDD  TTEERRRRAACCEE,,  CCAA..        PPAASSAADDEENNAA,,  CCAA..  
  ((990099))  882255--77669933  ((990099))  882255--77115555    ((881188))  556688--66447777    ((881188))  556688--66440000  
                        BBOOBB  GGLLAAUUBBIIGG  
                                                                                                                                                                          
33))  WWEECCKK  LLAABBOORRAATTOORRIIEESS    

1144885599  EE..  CCLLAARRKK  AAVVEENNUUEE  
IINNDDUUSSTTRRYY,,  CCAA..  9911774455  
((881188))  333366--22113399  
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WATER SHORTAGE STAGES AND TRIGGERING MECHANISMS 

As the water purveyor, the City of Glendora must provide the minimum health and 
safety water needs of the community at all times.  The water shortage response is 
designed to provide a minimum of 50% of normal supply during a severe or extended 
water shortage.  The rationing program triggering levels shown below were established 
to ensure that this goal is met.   
 
Rationing stages may be triggered by a supply shortage or by contamination in one 
source or a combination of sources.  Because shortages overlap Stages, triggers 
automatically implement the more restrictive Stage.  Specific criteria for triggering the 
City's rationing stages are shown in Table 1. 
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Table 1 
Water Shortage Stages and Triggering Mechanisms 

Percent 
Reduction of 

Supply 

Stage I 
Up to 10% 

Stage II 
10 - 25% 

Stage III-VII 
25 - 50% 

 

Water Supply Condition 
 
Current 
Supply 

Total supply is  
85 – 90% of 
“normal.” 
And 
Below “normal” 
year is declared. 
 
Or 

Total supply is  
75 – 85% of 
“normal.” 
Or 
Below “normal” 
year is declared 
 
Or 

Total supply is  
50– 75% of 
“normal.” 
Or 
Fourth 
consecutive below 
“normal” year is 
declared. 
Or 

 

Future Supply Projected supply 
insufficient to 
provide 80% of 
“normal” deliveries 
for the next two 
years. 
Or 

Projected supply 
insufficient to 
provide 75% of 
“normal” deliveries 
for the next two 
years. 
Or 

Projected supply 
insufficient to 
provide 50% of 
“normal” deliveries 
for the next two 
years. 
Or 

 

Groundwater No excess 
groundwater 
pumping 
undertaken. 
 
 
 
 
 
 
Or 

First year of excess 
groundwater 
pumping taken, 
must be “replaced” 
within four years. 
 
 
 
 
 
Or 

Second year of 
excess 
groundwater 
pumping taken, 
must be “replaced” 
within four years. 
 
 
 
 
Or 

 

Water Quality Contamination of 
10% of water 
supply (exceeds 
primary drinking 
water standards) 

Contamination of 
25% of water 
supply (exceeds 
primary drinking 
water standards) 

Contamination of 
50% of water 
supply (exceeds 
primary drinking 
water standards) 

 
 
 
 
 

Disaster Loss   Disaster Loss  
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WATER ALLOTMENT METHODS 

The City has established the following allocation method for each customer type.  See 
Appendix B for sample water shortage rationing allocation method. 
 
Single Family Hybrid of Per-capita and Percentage Reduction 
Multifamily Hybrid of Per-capita and Percentage Reduction 
Commercial Percentage Reduction  
Industrial Percentage Reduction  
Gvt/Institutional Percentage Reduction  
Recreational Percentage Reduction - vary by efficiency 
New Customers Per-capita (no allocation for new landscaping during a declared 
water shortage.) 
 
Based on current and projected customer demand, Appendix B indicates the water 
allocated to each customer type by priority and rationing stage during a declared water 
shortage.  
 
Individual customer allotments are based on a five-year period. This gives the City a 
more accurate view of the usual water needs of each customer and provides additional 
flexibility in determining allotments and reviewing appeals.  However, no allotment may 
be greater than the amount used in the most recent year of the five-year base period. 
 
The City staff shall classify each customer and calculate each customer's allotment 
according to the Sample Water Rationing Allocation Method.  The allotment shall reflect 
seasonal patterns.  Each customer shall be notified of his or her classification and 
allotment by mail before the effective date of the Water Shortage Emergency.  New 
customers will be notified at the time the application for service is made.  In a disaster, 
prior notice of allotment may not be possible; notice will be provided by other means.  
Any customer may appeal the City’s classification on the basis of use or the allotment 
on the basis of incorrect calculation.   
 
PROHIBITIONS, CONSUMPTION REDUCTION METHODS AND PENALTIES 
 
The City of Glendora "No Waste" Ordinance (see Appendix B) includes prohibitions on 
various wasteful water uses such as lawn watering during mid-day hours, washing 
sidewalks and driveways with potable water, and allowing plumbing leaks to go 
uncorrected more than 24 hours after customer notification. 
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Table 2 
Consumption Reduction Methods 

 
Examples of Consumption Reduction Methods Stage When Method Takes 

Effect 
Demand reduction program All stages 
Reduce pressure in water lines All stages under 80 psi 
Flow restriction For violations 
Restrict building permits  
Restrict for only priority uses III-VII 
Use prohibitions All stages 
Water shortage pricing All stages 
Per capita allotment by customer type III-VII 
Plumbing fixture replacement All stages 
Voluntary rationing I 
Mandatory rationing II-VII 
Incentives to reduce water consumption  
Education Program All Stages 
Percentage reduction by customer type II-VII 
Other Penalties for violations 

 
See Appendix B, the "No Waste" Ordinance and Moratorium on New Connections - 
which details the reduction methods. 
 
 
EXCESSIVE USE PENALTIES  

Any customer violating the regulations and restrictions on water use set forth in the “No 
Waste" Ordinance shall receive a written warning for the first such violation.  Upon a 
second violation, the customer shall receive a written warning. For a third violation the 
City may cause a flow-restrictor to be installed in the service.  If a flow-restrictor is 
placed, the violator shall pay the cost of the installation and removal.    If water service 
is disconnected, it shall be restored only upon payment of the turn-on charge fixed by 
the City Council. 
 
MECHANISM TO DETERMINE REDUCTIONS IN WATER USE 

Under normal water supply conditions, potable water production figures are recorded daily.  
Reports are prepared on a weekly basis by the Water Supervisor.  Totals are reviewed by the 
Water Division Manager reviews the monthly reports and incorporates them into the water 
supply report. The superintendent then presents the report to the Director of Public Works 
and the City Manager. 
 
During a Stage I or Stage II water shortage, daily production figures are reported to the 
Water Superintendent.  The Water Superintendent compares the weekly production to 
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the target weekly production to verify that the reduction goal is being met.  Weekly 
reports are forwarded to the Water Manager. Monthly reports are sent to the Director of 
Public Works, the City Manager and to the City Council.  If reduction goals are not met, 
the Director of Public Works through the City Manager will notify the City Council 
direction to implement corrective action.  
 
During a Stage III water shortage, the procedure listed above will be followed, with the 
addition of a daily production report to the Director of Public Works. 
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DETAILED SYSTEM DESCRIPTION. 
 

The City's system includes eleven (11) service zones defined by reservoirs, three 
(3) hydro-pneumatic systems and one (1) zone served through a pressure 
regulating station (PRS).  These service zones have been established to provide 
service to widely varying elevations at reasonable pressures. 

 
The system contains 12 wells, 62 booster pumps, 30 reservoirs, 196 miles of pipelines, 
and about 13,000 meters.   
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TABLE 3 
 
 IMPORTED WATER SERVICE CONNECTIONS 
 
 

SERVICE 
CONNECTION 

 
 LOCATION 

 
ELEVATION 

(ft, amsl) 

 
APPROXIMATE 

HYDRAULIC 
GRADE ELEV. 

(ft, amsl) 

 
CAPACITY 

(GPM) 

 
SERVICE TO 

ZONE 

 
PM-18 

 
Amelia South 
of Foothill 

 
945 

 
1075 

 
4000 

 
2 

Through 
Boosters 30 

and 34 
 

PM-6 
 
Sierra Madre 
East of Little 
Dalton Wash 

 
940 

 
1070 

 
6750 

 
1 

Gravity 

 
PM-23 

 
Sierra Madre 
East of 
Wabash 

 
890 

 
1030 

 
6750 

 
1 

Gravity 
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STORAGE 
 
The City of Glendora's water system has 30 reservoirs constructed between 1916 and 
2007. 
Two of these reservoirs, Irwindale and San Gabriel, are strictly holding reservoirs to 
which groundwater is pumped from adjacent wells.  They act as forebay for 
subsequent pumping into the system.   
 
Gladstone Reservoir (Reservoir 8) provides operational and fire storage for the 
small Zone 8 area, but serves a more primary role as a holding reservoir for Zone 1 
when water can be delivered to it from the Irwindale Plant.   
 
The Zone 1 system has four reservoirs.  1B (Sierra Madre 2) and 1D (Goddard) are 
located at the City's Water Yard, and Reservoirs 1A and 1C are located in the South 
Hills area. 
 
Goddard Reservoir is a 3.5 MG pre-stressed concrete reservoir constructed in 2007. 
 
Sierra Madre 2 is a 4 MG pre-stressed concrete reservoir constructed in 1965. 
 
South Hills West 1A is a 3MG steel reservoir constructed in 1965. Its overflow 
elevation is at 969.3 feet amsl.  
 
  
South Hills West Reservoir 1C was constructed in 1975.  It has a total volume of 7 
MG and a high water elevation of 977.33 feet, which is about 8 feet higher than the 
high water elevations of the other three Zone 1 reservoirs.  As such, unless demands 
are very low, the top eight feet of this reservoir cannot contribute to operational, fire or 
emergency storage.  
 
The Zone 2 reservoirs are grouped in three areas. 
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Hidden Springs Reservoirs (2 and 2D), steel reservoirs of 1.25 MG and 3.5 MG 
respectively, are located at the end of Saga Street north of Little Dalton Wash.  They 
have high water elevations of 1092 and 1091.8 feet. Reservoir 2D was constructed in 
1983.  The bottom of Reservoir 2D is 20 feet lower than the remaining Zone 2 
reservoirs.  Therefore, 1.5 MG of its volume is considered unusable. 
 
South Hills East Reservoir (2A) is located near the end of High Country Drive in the 
South Hills area.  It is a pre-stressed concrete tank with a high water elevation of 1088 
feet amsl, which is four feet lower than the Hidden Springs Reservoirs.   
 
Country Club Reservoir (2B) is located north of Wildwood Ranch Road and 
Wildwood Canyon Drive intersection near the easterly City Boundary.  The high water 
elevation is 1086.8 feet.  
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There are three reservoirs that serve Zone 3.  The overflow elevation of all three 
reservoirs is 1265 feet. 
 
Kregmont Reservoir (3B) is a 0.326 MG concrete reservoir constructed in 1930.  Its 
invert elevation (1252 feet is significantly higher than the invert elevations (1237 feet) 
of the other two reservoirs.   
 
Morgan Ranch Reservoir (3) is a 2.5 MG reinforced concrete reservoir constructed 
in 1988.  It is located near Morgan Ranch Road northeasterly of Oakland Drive. 
 
Gordon Lower Reservoirs (13)   are 2 160,000 gallon steal tanks constructed in 
2000. They are located on Gordon highlands rd. northeast of Morgan Ranch. Bottom 
elevation is at 1493 feet. 
 
Gordon Upper Reservoir (14) are 2 200,000 gallon steal tanks constructed in 2006. 
They are located on Gordon highlands rd. north of the Gordon lower reservoirs. 
Bottom elevation is 1720 feet. 
 
Englewild (3C) is a 2.5 MG reinforced concrete reservoir located west of Englewild 
Drive in north Glendora.  Zone 4 is served by two reservoirs (Hicrest) west of Ben 
Lomond in northwest Glendora.  
 
Hicrest (4) Reservoir 4 is a 0.4 MG concrete reservoir constructed in 1932.  
Reservoir 4A is a 0.045 MG bolted steel tank which was constructed in 1987.  The 
overflow elevations of the two reservoirs are 1108.67 and 1108.50 feet, respectively.   
 
The characteristics of the City's 30 reservoirs are shown in Table 4 
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TABLE 5 
BOOSTER PUMPS 

 
 
BOOSTER PUMP 

 
YEAR 

CONSTR. 

 
GR EL 

(ft, amsl) 

 
FLOW 
(gpm) 

 
TH 
(ft) 

 
HP 

 
OAE 
(%) 

 
PUMP 
TYPE 

 
SUCT. 
ZONE 

 
DISCH. 
ZONE 

 
DATE OF 

TEST 
 

IRWINDALE 
1G 
26 
3G 

39G 
40G 

 
 

1920 
1920 
1920 
1969 
1970 

 
 

475 
475 
475 
475 
475 

 
 

1350 
1350 
2007 
1500 
2500 

 
 

 
 
 
 
 

250 
325 

 
 

 
 

 
 
I 
I 
I 
I 
I 

 
 
8 
8 
8 
8 
8 

 
 

 
SAN GABRIEL 

16E 
17E 
35E 
38G 

 
 

1961 
1959 
1967 
1971 

 
 

680 
680 
680 
680 

 
 

1064 
1035 
3064 
3000 

 
 

377.3 
288 

306.7 

 
 

150 
100 
300 
350 

 
 

63 
66 

    77.3 

 
 

VT 
5 ST VT 
4 ST VT 
5 ST VT 

 
 

SG 
SG 
SG 
SG 

 
 
1 
1 
1 
1 

 
 

05-10-93 
02-18-94 
02-18-94 

 
GLADSTONE 

5E 
6E 

 
 

 
 

755 
755 

 
 

1710 
1732 

 
 

210.4 
199.8 

 
 

125 
100 

 
 

70 
66.8 

 
 

3 ST VT 
4 ST VT 

 
 
8 
8 

 
 
1 
1 

 
 

07-09-85 
11-29-83 

 
DAWSON 

9E 

 
 

1956 

 
 

735 

 
 

1200 

 
 

212.5 

 
 

100 

 
 

75.1 

 
 

4 ST SUB 

 
 
8 

 
 
1 

 
 

10-03-78 
 
HIDDEN SPRINGS 

11E 
12E 

 
 

1960 
1960 

 
 

955 
955 

 
 

1253 
1336 

 
 

129.5 
130.8 

 
 

60 
60 

 
 

66.1 
72.0 

 
 

2 ST VT 
2 ST VT 

 
 
1 
1 

 
 
2 
2 

 
 

06-01-93 
06-01-93 

 
VALLEY CENTER 

21E 

 
 

1982 

 
 

825 

 
 

664 

 
 

135 

 
 

40 

 
 

52.6 

 
 

HC 

 
 
1 

 
 
2 

 
 

2-16-84 
 

COUNTRY CLUB 
22E 
23E 
36E 

 
 

2006 
2006 
2006 

 
 

940 ± 
940 ± 
940 ± 

 
 

1800 
1800 
1800 

 
 

155.9 
155.9 
155.9 

 
 

100 
100 
100 

 
 

71.2 
72.8 
72.3 

 
 

 VT 
 VT 
 VT 

 
 
1 
1 
1 

 
 
2 
2 
2 

 
5-2008 
5-2008 
5-2008 

 
AMELIA 

30E 
34E 

 
 

1977 
1979 

 
 

970 
970 

 
 

2850 
1500 

 
 

68.1 
 

 
 

75 
40 

 
 

58.7 

 
 

1 ST SUB 
HC 

 
 

MWD/UF 
MWD/UF 

 
 
2 
2 

 
 

4-21-89 
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TABLE 5 
 BOOSTER PUMPS (Cont.) 

 
 BOOSTER PUMP 

 
 YEAR 
 CONSTR. 

 
 GR EL 
 (ft, amsl) 

 
 FLOW 
 (gpm) 

 
 TH 
 (ft) 

 
 HP 

 
 OAE 
 (%) 

 
 PUMP 
 TYPE 

 
 SUCT. 
 ZONE 

 
 DISCH. 
 ZONE 

 
 DATE OF 
 TEST 

 
Englewild 

10E 
13E 
14E 

 
 

1979 
1962 
1962 

 
 

955 
955 
955 

 
 

818 
674 
790 

 
 

311.7 
310.9 

 
 

75 
75 
75 

 
 

75.1 
62.8 

 
 

8 ST VT 
8 ST VT 

8 ST SUB 

 
 
1 
1 
1 

 
 
3 
3 
3 

 
 

06-01-93 
06-07-93 

 
GREENCROFT 

60, 61, 62 
 

 
 

2009 

 
 

970 

 
 

750 X3 

 
 

192.4 
188.7 

 
 

30 
25 

 
 

70.0 
72.2 

 
 

5 ST VT 
5 ST VT 

 
 
2 
2 

 
 
3 
3 

 
 

05-24-93 
05-24-93 

 
OAK KNOLL 

28E 

 
 

1976 

 
 

 
 

300 

 
 
 

 
 

30 

 
 

 
 

4 ST SUB 

 
 
2 

 
 
3 

 
 

 
HICREST 

24E 
25E 

 
 

1992 
1992 

 
 

 
 

507 
503 

 
 

 
 

40 
40 

 
 

65.2 
66.2 

 
 

4 ST VT 
4 ST VT 

 
 
1 
1 

 
 
4 
4 

 
 

07-06-93 
07-06-93 

 
AZUSA PACIFIC 

29E 
41E 

 
 

1983 
1970 

 
 

 
 

400 
357 

 
 
 

208 

 
 

25 
100 

 
 

61.2 

 
 

4 ST SUB 

 
 
1 
1 

 
 
5 
5 

 
 

07-12-93 

 
CHURCH OF THE 

OPEN DOOR 
52E 
53E 

 
 
 

1992 
1992 

 
 
 

885 

 
 
 

583 
601 

 
 
 

224.0 
235.6 

 
 
 

50 
50 

 
 
 

69.3 
73.5 

 
 
 

5 ST VT 
5 ST VT 

 
 
 
1 
1 

 
 
 
5 
5 

 
 
 

08-25-92 
08-25-92 

 
DALTON 

31E 

 
 

1965 

 
 

1125 

 
 

935 

 
 

80.8 

 
 

30 

 
 

53.3 

 
 

4 ST SUB 

 
 
3 

 
 
6 

 
 

08-25-92 
 

BOY SCOUTS 
 

 
 

1977 

 
 

1325 

 
 

15 

 
 

 
 
2 

 
 

 
 

 
 
6 

 
 
7 

 
 

 
SILENT RANCH 

20E 

 
 

1976 

 
 

 
 

185 

 
 

 
 

15 

 
 

 
 

9 ST SUB 

 
 
5 

 
 

11-H 

 
 

 
EAGLE RIDGE 

49E 
50E 

 
 

1989 
1989 

 
 

1000 

 
 

390 
352 

 
 

107.4 
129.3 

 
 

20 
20 

 
 

59.8 
67.0 

 
 

5 ST VT 
5 ST VT 

 
 
2 
2 

 
 

12-H 
12-H 

 
 

12-18-90 
12-18-90 
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51E 1989 332 129.4 20 63.2 5 ST VT 2 12-H 12-18-90 

 
 TABLE 5 
 BOOSTER PUMPS 
 (Cont.) 
 

 
 BOOSTER PUMP 

 
 YEAR 
 CONSTR. 

 
 GR EL 
 (ft, amsl) 

 
 FLOW 
 (gpm) 

 
 TH 
 (ft) 

 
 HP 

 
 OAE 
 (%) 

 
 PUMP 
 TYPE 

 
 SUCT. 
 ZONE 

 
 DISCH. 
 ZONE 

 
 DATE OF 
 TEST 

 
MORGAN RANCH 

44E 
45E 
46E 

GORDON LOWER 
58E 
59E 

 
 

1989 
1989 
1989 

 
2007 
2007 

 
 

1235 
1235 
1235 

 
     1493 

 
 

238 
283 
315 

 
400 
400 

 
 

299.3 
290.1 
276.2 

 
235.2 
235.2 

 
 

30 
30 
30 

 
30 
30 

 
 

65.4 
71.2 
73.5 

 
69.3 
69.3 

 
 

VT 
VT 
VT 
VT 

       VT 

 
 
3 
3 
3 
 

13 
13 

 
 

13 
13 
13 

 
14 
14 

 
 

05-02-91 
05-02-91 
05-02-91 

 
6/07 
6/07 

 
RAINBOW 

42E 
43E 

 
 
 

1987 

 
 

960 

 
 

358 
334 

 
 

233.3 
250.7 

 
 

30 
30 

 
 

55.7 
65.7 

 
 

10 ST VT 
10 ST VT 

 
 
2 
2 

 
 

18-H 
18-H 

 
 

05-22-92 
05-22-92 

 
GLENCOE 

26E 
27E 

 
 
 

1989 

 
 

 
 

400 
486 

 
 
 

194.1 

 
 

30 
30 

 
 
 

59.8 

 
 
 

5 ST VT 

 
 
3 
3 

 
 

19 
19 

 
 
 

08-27-92 
 

ENGLEWILD 
47E 
48E 

 
 

1988 
1988 

 
 

 
 

60 
60 

 
 

88.9 
91.3 

 
 
3 
3 

 
 

45.7 
46.9 

 
 

8 ST VT 
8 ST VT 

 
 
3 
3 

 
 

21 
21 

 
 

05-02-91 
05-02-91 

 
BLUEBIRD 

32E 
33E 

 
 

1980 
1980 

 
 

1000 

 
 

193 
182 

 
 

124.7 
127.0 

 
 

10 
10 

 
 

53.3 
53.3 

 
 

7 ST VT 
7 ST VT 

 
 
3 
3 

 
 

28 
28 

 
 

04-21-93 
04-21-93 
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The Gladstone Pump Station is adjacent to the Gladstone Reservoir.  It is utilized to 
pump from the Gladstone Reservoir to the Zone 1 system with two electric motor driven 
pumps (5E and 6E) when groundwater from the Irwindale plant is available. 
 
The Dawson Pump Station consists of a single submersible electric motor driven pump 
easterly of the Glendora Avenue/Dawson Avenue intersection just south of the Foothill 
Freeway.  It takes suction from the 18-inch diameter Irwindale Transmission Main through a 
12-inch pipe and pumps into the 24-inch diameter Zone 1 system near the two South Hills 
West Reservoirs.  Since the Irwindale wells have been inactive, Dawson Pump Station has 
not been operated. 
 
Service Zone 2 is supplied through four booster pump stations. 
 
The Hidden Springs Pump Station is located at the City's Water yard between Reservoirs 
1 and 1B.  It contains two electric motor driven pumps (11E and 12E) which take suction 
from the 20-inch diameter line connecting the Reservoirs and pump into a 16-inch diameter 
Zone 2 pipe in Lorraine Avenue.  The pumps are started by the low water level of 1086 feet 
amsl in the Hidden Springs Reservoirs and shut off at high water level of 1092 feet amsl. 
 
Valley Center Pump Station is located in a below ground vault easterly of Valley Center 
Avenue.  The single pump (21E) takes suction from the Zone 1 piping in Gladstone Street 
and pumps into the Zone 2 piping to supplement fire flows in the southernmost portion of 
the zone. 
 
The Country Club Pump Station is located adjacent to the Goddard Reservoir (1D) at the 
City's Water Yard.  The three electric motor driven pumps (22E, 23E and 36E) take suction 
from the reservoir and pump into Zone 2 piping in Sierra Madre Avenue and Palm Avenue. 
 
This pump station is controlled by the water level in the Country Club Reservoir.  They start 
at low water level of 1082 feet and shut off at the high water level of 1086 feet. 
 
The Amelia Pump Station PM-18 is a below ground facility in the median of Amelia Avenue 
just south of Foothill Boulevard.  It contains two electric motor driven pumps (30E and 34E) 
which take suction from Metropolitan's Upper Feeder through the PM-18 Turnout and pump 
into the 16-inch diameter Zone 2 pipe in Amelia Avenue.  The pumps are controlled by the 
water level in the Country Club Reservoir (2B).  They start at low water elevations of 1068.0 
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and 1067.0 feet and stop at the high water elevations of 1085.0 and 1086.0 feet.  The pump 
station is equipped with a portable generator connection and a manual transfer switch. 
 
Three booster pump stations supply the Zone 3 system. 
 
The Englewild (Kregmont) Pump Station is located at the City's Water Yard between 
Reservoirs 1B and 1D just south of the Hidden Springs Pump Station.  It contains three 
electric motor driven pumps (10E, 13E and 14E) which take suction from the 20-inch 
diameter pipe between the two Zone 1 Reservoirs and pump into a 14-inch diameter Zone 3 
pipe in Lorraine Avenue.  This pump station was referred to as the Kregmont Pump Station in 
the past. 
 
The Englewild Pump Station is controlled by the level of the Englewild Reservoir.  The three 
pumps start at the low water elevations of 1259.5, 1258.5 and 1259.0 feet and stop at the 
high water levels of 1263.5, 1263.0 and 1262.5 feet, respectively. 
 
The Greencroft Pump Station is a below ground facility at the intersection of Greencroft 
Avenue and Valiant Street.  The three electric motor driven pumps (60, 61 and 62) take 
suction from the 16-inch diameter Zone 2 pipe in Valiant Street and pump into a 12-inch 
diameter Zone 3 pipe in Greencroft Avenue. 
 
This pump station is controlled by the water level in the Morgan Ranch Reservoir.  They start 
at the low water level of 1257 feet and stop at the high water level of 1264 feet. 
 
The Oak Knoll Pump Station contains a single submersible electric motor driven pump 
(28E) at the intersection of Oak Knoll Drive and Highland Drive.  It takes suction from the 16-
inch diameter Zone 2 pipe in Oak Knoll Drive and pumps into the 12-inch diameter Zone 3 
pipe.  This pump starts when the water level in the Morgan Ranch Reservoir drops to 1256.0 
feet amsl and stops at the high level of 1263.5 feet. 
 
The Hicrest Pump Station is located at Yucca Ridge and Hicrest.  It contains two electric 
motor driven pumps (24E and 25E) that take suction from an 8-inch diameter Zone 1 pipe in 
Yucca Ridge and pump into the Zone 4 system. 
 
These pumps are controlled by the water level in the Hicrest Reservoir.  They start at low 
reservoir level of 1101 feet and stop at the high water level of 1107 feet. 
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The Zone 5 system is supplied through two pump stations. 
 
The Azusa Pacific Pump Station is located westerly of Grand Avenue between Parkbrook 
Lane and Palm Drive.  It contains two submersible electric motor driven pumps (29E and 
41E).  Pump 41E takes suction from a 10-inch diameter Zone 1 pipe and pumps into a 
parallel 10-inch diameter Zone 5 pipe.  Pump 29E takes suction through a 6-inch diameter 
Zone 1 pipe and pumps into a 6-inch diameter Zone 5 pipe.  This pump station has suction 
and discharge piping which can accommodate a portable pump around 29E.  The pump 
station is controlled by the water level in the Azusa-Pacific Reservoir.  It is started at a low 
water level of 1156.5 feet and shut off at a high water level of 1162.5 feet. 
 
The Church of the Open Door Pump Station is located north of Sierra Madre Avenue and 
east of Ben Lomond.  It contains two electric motor driven pumps (52E and 53E) as well as 
portable pump connections.  The suction is through an 8-inch diameter Zone 1 pipe and it 
discharges into an 8-inch diameter Zone 5 pipe. 
 
These pumps are also controlled by the water level in the Hook Cyn.  Reservoir The station 
starts at the low water level of 1155.5 feet and shut off as the high water level of 1163.5 feet. 
 
The Dalton Canyon Pump Station contains a single submersible electric motor driven pump 
(31E) which takes suction from the 16-inch diameter Zone 3 pipe in Glendora Mountain Road 
and pumps into a 16-inch diameter Zone 6 pipe in Glendora Mountain Road 
Station is controlled by the Big Dalton Reservoir level.  The station is started at the low 
reservoir level of 1332.25 feet and shut off at the high water level of 1337.45 feet 
 
Boy Scouts Pump Station serves Zone 7 through a single 15 GPM electric motor driven 
pump (Boy Scouts) located adjacent to and taking suction from the Zone 6 Reservoir in Big 
Dalton Canyon Road.  It discharges into the 4-inch diameter Zone 7 pipe in Big Dalton 
Canyon Road. 
 
The Silent Ranch Pump Station is located below the Azusa Pacific Reservoirs (5 and 5A).  
It contains one 15 HP submersible electric motor driven pump (20E) and a 15 HP horizontal 
centrifugal pump.  They take suction from the 12-inch diameter Zone 5 Reservoir inlet/outlet 
line and pump into the Zone 11 hydro pneumatic tank.  Booster Pump 20E normally provides 
service to the zone and the horizontal centrifugal pump is operated manually as backup. 
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The Eagle Ridge Pump Station is located south of Eagle Ridge Drive in the South Hills area 
of the City.  It contains three electric motor driven pumps (49E, 50E and 51E) which take 
suction from an 8-inch diameter Zone 2 pipe in Eagle Ridge Drive and pumps into the Zone 
13 hydro pneumatic tank.  This station is equipped with portable generator and portable 
pump connection facilities. 
 
The three pumps are set to start at discharge pressures of 80 psi, 75 psi and 70 psi.  They 
are shut off at discharge pressures of 92 psi, 90 psi and 87 psi. 
 
The Morgan Ranch Pump Station is located adjacent to the Morgan Ranch Reservoir (3).  It 
contains three electric motor driven pumps (44E, 45E and 46E) which take suction from the 
16-inch diameter reservoir inlet/outlet line and pump into the Zone 13 Gordon Ranch Tank.  
This station is equipped with portable pump and generator hook-up facilities. 
 
The Gordon Lower Pump Station is located adjacent to the Gordon lower zone 13 
reservoirs. It contains two electric motor driven pumps (58E, and 59E) which takes water 
from the zone 13 reservoirs and pumps water to the zone 14 reservoirs. This station is 
equipped with generator hook up facilities. 
 
The Rainbow Pump Station takes suction from the 6-inch diameter Zone 2 pipe in Rainbow 
Drive and pumps into an 8-inch diameter pipe in Rainbow Drive, which terminates at the 
10,000 gallon Zone 18 hydro-pneumatic tank.  It contains two electric motor driven pumps 
(42E and 43E).  This pump station is equipped with portable generator and portable pump 
hook-up facilities. 
 
The pumps are started at low discharge pressures of 155 psi and 150 psi.  They are shut off 
at high discharge pressures of 180 psi and 175 psi. 
 
The Glencoe Pump Station takes suction from the 12-inch diameter Zone 3 pipe in East 
Palm Drive and pumps into the 8-inch diameter Zone 19 pipe.  It is a below ground facility 
with two electric motor driven pumps (26E and 27E). 
 
The pump station is started at the low water level of 1399.85 feet in the Glencoe Reservoir 
and is shut off at the high water level of 1406.35 feet. 
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The Englewild Canyon Pump Station is located at 1163 Englewild Drive.  It contains two 
electric motor driven pumps (47E and 48E) which take suction from the 12-inch Zone 3 pipe 
in Englewild Drive and discharge into the 6-inch diameter Zone 21 pipe.  The pump station is 
equipped with a portable generator connection and a manual transfer switch.  It is controlled 
by the level of Reservoirs 21 and 21A. 
 
The station is started at a low discharge pressure of 15 psi and it is shut off at the high 
discharge pressure of 40 psi. 
 
The Bluebird Canyon Pump Station is located near the intersection of Sierra Madre 
Avenue and Valley Center Avenue.  The two electric motor driven pumps (32E and 33E) take 
suction from the 12-inch diameter Zone 3 pipe in Sierra Madre Avenue and pump into the 8-
inch diameter Zone 28 pipe in Bluebird Road.  This station is equipped with portable pump 
hook-up facilities. 
 
The pumps are controlled by the water level in the Bluebird Reservoir.  The station is started 
at the low water level of 1356.6 feet and shut off at the high water level of 1363.1 feet. 
 
The City of Glendora owns three portable pumps and three generators to provide backup 
service in case of a power outage or pump/motor failure. 
 
Portable Pump 117D is a four cylinder Perkins HP-55 diesel engine operated pump which is 
rated at 700 GPM, 250 FT total dynamic head and 1760 RPM.  It is normally stationed at the 
Azusa-Pacific Pump Station. 
 
Portable Pump 134-G is a 6 cylinder Dodge HP-72 gasoline engine driven pump rated at 
500 gpm at a total dynamic head of 250 feet.  This pump is used as backup for the Glencoe 
Heights and Hicrest Pump Stations. 
 
Portable Pump 142-D is a 6 cylinder Perkins HP-110 diesel engine driven pump rated at 
1000 GPM, 320 FT total dynamic head and 1800 RPM.  It is stationed at the Bluebird Canyon 
Pump Station (Vern Gillette). 
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PRESSURE REGULATING STATIONS 
 
The City of Glendora's system contains three pressure regulating stations. 
 
Prospero Pressure Regulating Station (PRS 1) is located in Gladstone Street east of 
Prospero Drive.  It provides supply from the 10-inch diameter Zone 1 pipe in Gladstone Street 
to the 18-inch diameter Zone 8 pipe (Irwindale Transmission Main) which is also in Gladstone 
Street.  This station contains a single 6-inch pressure reducing valve with an inlet setting of 
135 psi and an outlet setting of 50 psi, corresponding to a hydraulic grade elevation of 750 
feet amsl. 
 
Grand Pressure Regulating Station (PRS 2) is located in Grand Avenue between Carter 
Drive and Arrow Highway.  Its inlet is from the 8-inch diameter Zone 1 pipe on the east side 
of Grand Avenue and the outlet is connected to the 6-inch diameter steel Zone 9 pipe.  The 
inlet pressure is approximately 140 psi and the outlet pressure is set at 50 psi, which 
corresponds to a hydraulic grade elevation of 770 feet amsl. 
 
Valley Center Zone 2 to Zone 1 tie -in is located in the side walk on  Gladstone Street east 
of Valley Center Avenue.  It contains a 6-inch valve.  The inlet is from the 12-inch diameter 
Zone 2 pipe in Gladstone Street and the outlet is connected to the 12-inch diameter Zone 1 
pipe also in Gladstone Street.  The inlet pressure is approximately 110 psi and the outlet 
setting is at 55 psi, which corresponds to a hydraulic grade elevation of 960 feet amsl.  The 
City of Glendora currently does not use the pressure reducing valve and conveys water from 
Zone 2 to Zone 1 through a gate valve.  
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EMERGENCY CONNECTIONS 
 
The City of Glendora has three connections with neighboring water agencies and provides 
water to a private system (Los Cerritos) in the South Hills area west of Hunter's Trail. 
 
Glendora/Suburban Connection is located in Foothill Boulevard between Grand Avenue 
and Valencia Street.  This connection provides supply from Glendora's 8-inch diameter Zone 
1 pipe in Foothill Boulevard to the Suburban Water Systems service area through a 6-inch 
pressure regulating valve.  The approximate inlet pressure is 116 psi (hydraulic grade 
elevation of 970) and the outlet pressure is set at 58 psi.  Suburban Water Systems utilizes 
the connection to meet the peak demands near the connection.   
 
Suburban/Glendora Connection is located in Bonita Drive east of the Barranca Avenue 
intersection with Arrow Highway.  The connection supplies the City's 8-inch diameter PVC 
Zone 8 pipe from the Suburban Water Systems' pipes in Bonita Drive through a pressure 
regulating valve.  The approximate inlet pressure is 120 psi and the outlet pressure is set at 
75 psi (hydraulic grade elevation of 790 feet amsl).  The Suburban/Glendora Connection was 
utilized in the past to blend with the supply from the Irwindale Wells (3 and 4).  However, 
since the nitrate concentration in the Suburban supplied water varied as they put their wells 
with higher nitrate concentration into service without the City of Glendora's knowledge, this 
connection could not be dependably utilized by the City. 
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SERVICE ZONES 
 
The City of Glendora's water service area consists of eleven (11) zones established by 
reservoirs, three (3) zones served by hydro-pneumatic systems and one zone served through 
a pressure regulating station. 
 
Service Zone 1 
 
Service Zone 1 is the largest zone in the City's service area.  The high water elevation of the 
zone is about 969.5 feet. The existing service elevations vary from 620 feet at Gladstone 
Street and Barranca Avenue to 890 feet at Ben Lomond north of Sierra Madre Avenue. 
 
Service Zone 1 extends between Arrow Highway on the south and Sierra Madre Avenue on 
the north.  Several small areas north of Sierra Madre Avenue are also in this zone.  Grand 
Avenue forms the general westerly boundary south of Mauna Loa Avenue with the exception 
of two areas along Gladstone Street east of Barranca Avenue.  Another Zone 1 extension 
west of Grand Avenue exists between Mauna Loa and Alosta Avenue.  Service Zone 1 
boundary extends southwesterly along Little Dalton Wash from just south of Grand 
Avenue/Foothill Boulevard intersection to Valencia; then west along Carroll Avenue to 
Barranca; north to Foothill Boulevard; west to east of Oakbank; north to the Atchison Topeka 
& Santa Fe (AT & SF) Railroad, southwest to Citrus Avenue; north to the westerly extension 
of Bennett Avenue; west to the northerly extension of Rockvale Avenue and north to Sierra 
Madre Boulevard. 
 
Valley Center Avenue forms the easterly boundary between Arrow Highway and Allen 
Avenue.  The Zone boundary follows the extension of Allen Avenue easterly for 950 feet; 
then north through the 210 Freeway.  It wraps around the South Hills area and follows the Big 
Dalton Wash alignment northeasterly to west of San Jose Drive; north to Foothill Boulevard; 
west to Lorraine Avenue; north to south of Mountain view Avenue; west to Elwood Avenue; 
north to south of Meda Avenue; west to the extension of Chapparal Road; north to north of 
Cypress; west to Cullen Avenue; north to Ledora Avenue; west to Minnesota Avenue; north 
to Virginia Avenue; west to Wabash Avenue and north to Sierra Madre Avenue. 
 
With the sole exception of Turnout PM-18 through which imported water is supplied to the 
Zone 2 system, Zone 1 provides all the supply to the higher zones through seven pump 
stations.  The Country Club Pump Station (22E, 23E and 36E), Valley Center/Gladstone 
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Pump Station (21E) and the Hidden Springs Pump Stations (11E and 12E) pump from the 
Zone 1 system into the Zone 2 system; the Englewild reservoir Pump Station (10E, 13E and 
14E) pumps to the Zone 3 system; Hicrest Pump Station (24E and 25E) pumps to the Zone 4 
system; and the Azusa-Pacific Pump Station (29E and 41E) and Church of the Open Door 
Pump Station (52E and 53E) pump to the Zone 5 system.  Zone 1 also supplies Zone 8 
through the Pressure Regulating Station 1 in Gladstone Street east of Barranca Avenue; 
Zone 9 through the Pressure Regulating Station 2 in Grand Avenue north of Arrow Highway 
and Suburban Water Systems through the Foothill connection. 
 
The Zone 1 system has 4 reservoirs with a total volume of 17.5 MG the overflow elevation of 
the South Hills West 1 Reservoir is 977 feet, which is 8 feet higher than the rest of the zone 
reservoirs.  Therefore, the storage in the upper 8 feet is not usable. 
 
The 210 Freeway splits this zone into two distinct areas which are joined through three pipes 
in Grand Avenue (12-inch diameter), Citrus Edge and Farber (6-inch diameter) and Glendora 
Avenue (18-inch diameter), all or which are west of South Hills.  Due to the high elevations in 
the easterly portions of the South Hills area, the Zone 1 system is not connected through the 
Freeway east of Glendora Avenue. 
 
The service area covers approximately 3335 acres, most of which has been developed in 
residential, commercial and industrial uses.  Some 200 acres north of the AT & SF railroad 
and west of Barranca Avenue, which is currently in agricultural use (nursery), is zoned for 
Single Family Estate Residential development. 
 
The existing and ultimate average day demand for the Zone are 3,635 GPM (5,860 AF/YR) 
and 4078 GPM (6,579 AF/YR), respectively. The existing supply to this zone consists of 
groundwater through the Upper San Gabriel and Glendora Basin Wells (5, 8, 9, 12, 1, 2, 10, 
11, and 13) and imported water through the PM 6 and PM 23 Turnouts on the Metropolitan's 
Upper Feeder.  The supply can be augmented from the Irwindale Wells (3 and 4) through 
Zone 8 and the Vosburg Well (7) through the San Gabriel Plant when blending and/or 
treatment scenarios can be implemented.  The Upper San Gabriel Basin groundwater is 
delivered through the San Gabriel Pump Station.  Wells 1, 2 10, 11, and 13 pump directly into 
Reservoir 1.  A zone valve in Gladstone Street west of Valley Center Avenue can also be 
opened manually to supply the southeasterly portions of Zone 1 from Zone 2 in case of low 
pressures in this area. 
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Several areas along the northerly and easterly boundary of the Service Zone 1 are too high to 
be served at proper pressures.  These areas are: 
 

! Between Yucca Ridge Road and Barranca Avenue north of La Crosse Street (currently 
undeveloped) 

! Between Barranca Avenue and Trayer Avenue north of La Fetra 
! West of Grand Avenue and north of Parkbrook Lane 
! Northerly half of Rainbow Drive and Bubbling Well 
! Between Elwood Avenue and Lorraine Avenue north of Foothill Boulevard 
! Between Lorraine Avenue and west of San Jose Drive north of Carroll Avenue 

 
 
Service Zone 2 
 
Service Zone 2 is the second largest zone in the system.  The high water elevation for the 
zone is approximately 1090 feet amsl.  The service elevations vary from 810 feet at Alosta 
Avenue and Big Dalton Wash to 1030 feet north of Oak Knoll Drive. 
 
Service Zone 2 extends in a southeast to northwest direction generally following the easterly 
boundary of the Zone 1 service area between Gladstone Street on the south and the 
extension of Palm Drive on the north.  The easterly boundary extends into the City of San 
Dimas just east of Amelia Avenue and the westernmost boundary is formed by Zone 5 
service area just west of Rainbow Drive.  The northeasterly boundary is formed by the 
service areas of Zones 3, 28, 18 and 19. 
 
The service area covers approximately 2000 acres most of which has been developed in 
residential and commercial uses.  Three areas of possible future development include a 10 
acre strip east of Lone Hill Avenue between Oak Park Drive and Country Club Drive which is 
zoned single family estate; approximately 12 acres of commercial and 6 acres of single family 
estate zoned area north of Foothill Boulevard and west of Amelia Avenue; and 85 acres of 
Retail and Commercial zoned area north of Gladstone Street between Valley Center Avenue 
and Lone Hill Avenue.  Two small areas which are contiguous with the Zone 3 service area 
are served by the Zone 2 system.  One area is located between Lorraine Avenue and Quail 
Springs Path south of Palm Drive and the other is at the northwest corner of Entrada Way 
and Palm Drive. 
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The existing average day demand is approximately 2540 GPM (4100 AF/YR) and the 
ultimate average day demand for the zone is estimated at 3033 GPM (4892 AF/YR). 
 
The supply to the zone is from Zone 1 through the Country Club Pump Station (22E, 23E and 
36E) and Hidden Springs Pump Station (11E and 12E) which are located at the City's Water 
Yard, the Valley Center/Gladstone Pump Station (21E); and from Metropolitan's Upper 
Feeder through Turnout PM-18 and the Amelia Pump Station (30E and 34E).  Zone 2 
supplies Zone 3 through the Greencroft Pump Station (8E and 15E) and the Oak Knoll Pump 
Station (28E); the Eagle Ridge hydro-pneumatic system (Zone 12) through the Eagle Ridge 
Pump Station (49E, 50E and 51E); and the Rainbow hydro-pneumatic system (Zone 18) 
through the Rainbow Pump Station (42E and 43E). 
 
Service Zone 2 has four reservoirs with a total capacity of 8 MG.  Two of the reservoirs, 
Country Club and South Hills East, have overflow elevations (1086.8 feet and 1088 feet, 
respectively) lower than the Hidden Springs Reservoirs, which have overflow elevations of 
about 1092 feet.   
 
Service Zone 3 
 
Service Zone 3 is generally located along the northeast boundary of the Zone 2 service area.  
The high water elevation for the zone is 1265 feet.  The service elevations vary from 875 feet 
at the Glendora Country Club Golf Course near Lone Hill Avenue and Manor Lane to about 
1200 feet amsl in Englewild Drive west of Kregmont Reservoir. 
 
Service Zone 3 covers three non-contiguous areas.  The most westerly Zone 3 service area 
abuts the northerly and easterly Zone 2 boundary between Glendora Mountain Road and the 
northerly extension of Pasadena Avenue.  This portion also includes the two small Zone 2 
pockets.  The second Zone 3 area is located between the southerly boundary of Zone 28 and 
the easterly extension of Cypress Avenue.  The westerly boundary of this area is between 
Oak Knoll Drive and Highland Drive and the easterly boundary is between Whispering Oaks 
Drive and Verdugo Avenue. 
 
The third Zone 3 service area is located between Zone 13 to the north and Zone 2 to the 
south and west.  This portion of Zone 3 also covers the entire Glendora Country Club Golf 
Course. 
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The service area covers 705 acres, most of which has been developed in single family estate 
and rural hillside residential uses.  Small areas of commercial development are located along 
Foothill Boulevard near Cataract Avenue. 
 
The existing and ultimate average day demands for the Zone 3 service area are 930 GPM 
(1500 AF/YR) and 1099 GPM (1772 AF/YR), respectively.  The supply to Zone 3 is provided 
by the Englewild Pump Station (10E, 13E, 14E) located at the City's Water Yard; the 
Greencroft Pump Station (8E and 15E) located at the intersection of Greencroft Avenue and 
Valiant Street; and the Oak Knoll Pump Station (28E) located at Oak Knoll Drive and 
Highland Drive. 
 
Zone 3 supplies Zone 19 (Glencoe Heights), Zone 21 (Englewild Canyon); Zone 6 (Big 
Dalton); Zone 28 (Bluebird); and Zone 13, the Morgan Ranch hydro-pneumatic system. 
 
This zone has three reservoirs, all at the same high water elevation of 1265 feet.  The total 
storage capacity is 5.326 MG.  Kregmont Reservoir, which was constructed in 1930 is in 
need of extensive repairs and is landlocked.  Since the zone has sufficient other storage 
capacity, this reservoir will be removed from service. 
 
Service Zone 4 (Hicrest) 
 
Service Zone 4 covers approximately 72 acres at the northwesterly corner of the City's 
service area.  It is located north of Sierra Madre Avenue between the northerly extension of 
Citrus Avenue and east of Ben Lomond Avenue. 
 
The high water elevation of the Zone is 1108 feet.  The service elevations within the zone 
boundaries vary from 870 feet at Sierra Madre and the westerly city boundary to 1080 feet at 
the northerly extension of Yucca Ridge Road. The land uses in the zone consist of Rural 
Hillside Residential, Single Family Estate Residential (half acre lot minimum) and the service 
area also includes Brown Military Academy and St. Lucy's Priary High School. 
 
The existing and ultimate average day demands for the zone are 33 GPM (53 AF/YR) and 39 
GPM (63 AF/YR), respectively.  The supply to Zone 4 service area is through the Hicrest 
Pump Station (24E and 25E) located easterly of Yucca Ridge Road and southerly of Hicrest 
Drive. 
 
Zone 4 has two reservoirs of 0.4 MG and 0.045 MG capacity. 
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The distribution system contains many small and very old pipes some of which are located 
within hard to access easements. 
 
The northerly portions of the zone are too high to receive service at the pressures established 
by the service criteria.  These include: 
 

• Areas north of Cairngrove/Ben Lomond intersection 
• Northerly end of Yucca Ridge Road 

 
Service Zone 5 (Azusa-Pacific) 
 
The Zone 5 system covers approximately 87 acres easterly of Zone 4 in the northwest portion 
of the City.  It generally lies north of Sierra Madre Avenue.  The westerly boundary lines up 
with the extensions of Wildwood Avenue and Marcile Avenue and the easterly boundary is 
located between Westridge Avenue and Rainbow Drive. 
 
The high water elevation is 1165 feet and the service elevations vary from 815 feet at Sierra 
Madre Avenue and Glendora Avenue to 1120 feet at the northerly zone boundary. 
 
The land uses consist of Rural Hillside Residential and Single Family Estate.  Azusa-Pacific 
College Hillside Campus and part of St. Lucy's Priory High School are also part of Zone 5 
service area. 
 
The land use is Single Family Estate with minimum 5 acre lot size. 
 

  The existing and ultimate average day demands, including Zone 7 (Boy Scouts Camp), are 
12 GPM (20 AF/YR) and 15 GPM (23 AF/YR), respectively. 
 
The supply to this Zone is provided through the single 935 GPM capacity booster pump (31E) 
at the Dalton Canyon Pump Station located between Lots 12 and 13 of Tract 43011 west of 
Glendora Mountain Road and south of Big Dalton Canyon Road.  Dalton Canyon Pump 
Station takes suction from the 16-inch Zone 3 line in Glendora Mountain Road. 
 
Service Zone 6 
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Zone 6 is served by a 0.045 MG capacity bolted steel reservoir (6) located northeasterly of 
the Zone boundary in Big Dalton Canyon Road.  Zone 6 supplies the Zone 7 system through 
a single 2 HP pumps adjacent to the Zone 6 reservoir. 
 
The distribution system is 16-inch in diameter in Big Dalton Canyon Road and 6-inch and 4-
inch in diameter in Glendora Mountain Road north of Big Dalton Canyon Road. 
 
Service Zone 7 (Boy Scouts Camp) 
 
Service Zone 7 covers the Boy Scouts Camp area (approximately 10 acres) northeasterly of 
Zone 6 along Big Dalton Canyon Road. 
 
The high water elevation is 1473 feet as defined by the 0.01 MG Zone 7 reservoir.  The 
service elevations vary from 1270 feet at the southwesterly boundary to 1400 feet at the 
northeasterly boundary. 
 
Separate records of water use for the Zone are not available.  The supply is provided through 
a single 2 HP, 15 GPM capacity pump adjacent to the Zone 6 Reservoir. 
 
Service Zone 8 (Gladstone) 
 
Zone 8 covers a 14 acre mobile home park east of Barranca Avenue and south of the 
extension of Newburgh Street, adjacent to the Oakdale Memorial Park Cemetery. 
 
The high water elevation is 776 feet as defined by the overflow elevation of Gladstone 
Reservoir.  The service elevations vary from 620 feet to 640 feet.
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The existing and ultimate average day demands are estimated at 30 GPM (48 AF/YR). 
 
When the Irwindale Wells were usable, the Zone was supplied through the Irwindale 
Transmission Main.  Currently, the supply is from the Zone 1 system through the Prospero 
Pressure Regulating Station (PRS 1) located in Gladstone Street east of Prospero Drive. 
 
Service Zone 8 
Service Zone 8 contains one reservoir (8) of 1.5 MG capacity.  It primarily provided forebay 
storage for the Gladstone Pump Station (5E and 6E) and the Dawson Pump Station (9E) 
which pump to Zone 1.  However, since the Irwindale Wells (3G and 4E) have been inactive, 
so has the Gladstone Reservoir.  The City now maintains water in the reservoir for fire 
service for Zone 8. 
 
Service Zone 9 
 
The Zone 9 service area covers approximately 2.5 acres northwesterly of Grand Avenue 
intersection with Arrow Highway.  It is served from the Zone 1 system through Grand 
Pressure Regulating Station (PRS 2) located in Grand Avenue between Arrow Highway and 
Carter Drive.  The outlet pressure setting of 50 psi provides a hydraulic grade elevation of 
750 feet for this Zone. 
 
The service elevations vary from 640 feet to 655 feet. The land use is Retail and Commercial 
(C3).The existing and ultimate average day demands are 4 GPM (6.5 AF/YR). 
 
Service Zone 11 (Silent Ranch) 
 
Zone 11 is located along the northerly boundary of Zone 5 at the end of Silent Ranch Drive.  
It covers approximately 3 acres of Single Family Estate land use with half acre minimum lots. 
 
Zone 11 is served by a hydro-pneumatic system which contains a 185 GPM capacity 
submersible booster pump (20E) and a manually operated 15 HP horizontal centrifugal 
backup pump at the Silent Ranch Pump Station.  Separate water use records have not been 
kept for the Zone. 
 
The service to Zone 11 is provided through the Zone 5 system. 
 
Service Zone 12 (Eagle Ridge) 
 
Zone 12 is located along Eagle Ridge in South Hills East area.  It covers 22 acres of Rural 
Hillside Residential land use. 
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Service Zone 13 (Gordon Lower Reservoirs) 
 
Zone 13 is located north of Morgan Ranch Road Zone 3 boundary in northeast Glendora.  It 
covers 22 acres of Gordon highlands development Residential Land use. It is fed by 2 steel 
reservoirs 160,000 gallons each. The reservoirs are supplied by 3 400gpm electric motor 
pumps located at Moron ranch. 
 
The Zone piping is 10-inch in diameter.  The existing and ultimate average day demands are 
10 GPM (15 AF/YR) and 12 GPM (19 AF/YR), respectively. 
 
Service Zone 14 (Gordon Upper Reservoirs) Zone 14 is located northeast of zone 13 and 
is part of the Gordon highlands residential development. It is fed by 2 400gpm electric motor 
pumps located at the zone 13 reservoir sites. It covers about 27 acres. 
 
Service Zone 18 (Rainbow) 
Zone 18 is located along Rainbow Drive northerly of the Zone 2 boundary in northwest 
Glendora.  It covers 24 acres of Rural Hillside Residential Land use. 
 
Zone 18 is served by a hydro-pneumatic system which contains two 30 HP pumps taking 
suction from the Zone 2 pipe in Rainbow Drive. 
 
The existing and ultimate average day demands are 13 GPM (21 AF/YR) and 16 GPM (26 
AF/YR), respectively. 
 
Service Zone 19 (Glencoe) 
Zone 19 covers approximately 87 acres mostly north of Palm Avenue.  The easterly boundary 
is located east of Glencoe Heights Drive and the westerly boundary is east of the northerly 
extension of Vermont Avenue. 
 
The high water elevation is 1407 feet as established by the Glencoe Heights Reservoirs.  The 
service elevations vary from 1010 feet southwesterly of Conifer Drive to 1390 feet at the 
northwest corner of the Zone. 
 
The existing and ultimate average day demands are 42 GPM (74 AF/YR) and 50 GPM (80 
AF/YR), respectively. 
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Service Zone 19 is supplied water from Zone 3 via the Glencoe Pump Station (26E and 27E) 
located in East Palm Drive west of Live Oak Avenue. 
 
The Zone contains two reservoirs (19 and 19A) of 0.212 MG and 0.012 MG, respectively. 
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Service Zone 21 (Englewild Drive) 
 
This service zone covers about 15 acres along Englewild Canyon Drive north of Kregmont 
Reservoir. 
 
The high water elevation is 1347 feet.  The service elevations vary from 1180 feet at the 
southwest corner to 1280 feet at the north end. 
 
The existing and ultimate average day demands are 10 GPM (16 AF/YR) and 12 GPM (19 
AF/YR), respectively. 
 
Service Zone 21 is supplied from the Zone 3 system via the Englewild Pump Station (47E ad 
48E) which is located near the Englewild Drive Cul-de-Sac. 
 
The Zone contains two reservoirs (21A and 21B) of 0.01 MG capacity each.  The distribution 
system consists of a 6-inch diameter pipe between the Englewild Pump Station and the 
reservoirs. 
 
Service Zone 28 (Bluebird) 
 
This zone covers about 130 acres in northwest Glendora and 5 acres of unincorporated Los 
Angeles County area.  It is located west of Glendora Mountain Road generally along Bluebird 
Road, Hollyhill Lane, Mountain Lane, Wick Lane and Lilac Lane. 
 
The high water elevation is 1364 feet.  The service elevations vary from 900 feet at the 
intersection of Valley Center and Bluebird Road to 1325 feet below the reservoirs along 
Bluebird Road.  The General Plan land use is Rural Hillside Residential.  The existing and 
ultimate average day demands are 50 GPM (80 AF/YR) and 60 GPM (97 AF/YR), 
respectively. 
 
TELEMETRY 
An updated computerized telemetry or SCADA system (GENESIS-32) was installed in 2002 

to control and monitor the city’s water system.  All critical functions of the production system, 

excluding valve control, can be controlled from the central computer.  These include well and 

pump control, reservoir level and data management tasks.  The computer also monitors all 

functions of the system and stores data relative to those tasks.  The functions monitored 

include well and pump run times/status, reservoir levels, and flow from all three TVMWD 

meters.    
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EMERGENCY RESPONSE PLAN TRAINING 
 
All water utility staff must be aware of their duties and responsibilities in the event of an emergency.  
Training can include briefing sessions, classroom sessions, or mock exercises.  Refresher training 
should be done on a regular basis.  The ways in which the City of Glendora Public Works Water 
Division (City) plans to exercise this plan are presented below. 

 
 
1. New employees will be given a copy of the Emergency Response Plan at the next scheduled 

safety meeting.  Safety meetings are scheduled every two weeks. Their supervisor will explain 
the plan to them. 

2. Updates to the plan will be presented and explained to all staff at the next scheduled safety 
meeting. 

3. Each City vehicle has a copy of the Emergency Response Plan. In addition, two copies of the 
Emergency Response Plan can be found in the office at the Water Yard. One copy is located in 
the Water Superintendent’s office and the other copy is located in the Water Engineering office. 

4. Emergency Response Plan refresher training is conducted semi-annually and includes training 
on updates and new scenarios.  

5.   City staff also takes part in earthquake response and chlorine gas training. 
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Appendices 
1. Consumer Alert During Water Outages or Periods of Low 

Pressure Notice 
2. Unsafe Water Alert – Do Not Drink 
3. Unsafe Water Alert – Do Not Use 
4. Boil Water Order 
5. Water Quality Emergency Notification Plan 

 
 



 

 

City of Glendora  
 

 
PUBLIC NOTICE 

 
CONSUMER ALERT DURING WATER OUTAGES 

OR PERIODS OF LOW PRESSURE 
 
 
1. If you are experiencing water outages or low water pressure, immediately discontinue 

any non-essential water usage.  This includes all outdoor irrigation and car washing.  
Minimizing usage will reduce the potential for the water system to lose pressure or 
completely run out of water.  Please notify your water system of the outage or low 
pressure. 

 
2. If the water looks cloudy or dirty, you should not drink it.  Upon return of normal water 

service, you should flush the hot and cold water lines until the water appears clear and 
the water quality returns to normal. 

 
3. If you are concerned about the water quality or are uncertain of its safety, you may add 

eight drops of household bleach to one gallon of water and let it sit for 30 minutes or 
alternatively, if you are able, water can be boiled for one minute at a rolling boil to 
ensure its safety. 

 
4. Use of home treatment devices does not guarantee the water supply is safe after low 

pressure situations.  
 
5. Do not be alarmed if you experience higher than normal chlorine concentrations in 

your water supply since the California Department of Health Services is advising public 
water utilities to increase chlorine residuals in areas subject to low pressure or 
outages. 

 
6. The California Department of Health Services has also advised public water systems 

to increase the bacteriological water quality monitoring of the distribution system in 
areas subject to low pressure.  They may be collecting samples in your area to confirm 
that the water remains safe.  You will be advised if the sampling reveals a water 
quality problem. 

 
7. Your water system is committed to make certain that an adequate quantity of clean, 

wholesome, and potable water is delivered to you.  We recommend that you discuss 
the information in this notice with members of your family to ensure that all family 
members are prepared should water outages or low water pressure occur. 

 
 



 

 

Date:          

UNSAFE WATER ALERT 
[Insert one-liner language other than Spanish here, otherwise delete.] 

 
City of Glendora water is possibly contaminated 

 With [an unknown substance] 
 

DO NOT USE YOUR WATER 
Failure to follow this advisory could result in illness. 

 
An unknown substance has been added to the drinking water supplied by the City of Glendora due to 
a recent [intrusion; break-in] at [one of the wells; our treatment plant; storage tank; specific facility].  
The California Department of Health Services, Los Angeles County Health Department, and City of 
Glendora Water System are advising residents of City of Glendora to NOT USE THE TAP WATER 
FOR DRINKING, COOKING, HAND WASHING, OR BATHING UNTIL FURTHER NOTICE.   
 
What should I do? 
 
• DO NOT USE YOUR TAP WATER---USE ONLY BOTTLED WATER.  Bottled water should be 

used for all drinking (including baby formula and juice), brushing teeth, washing dishes, making 
ice, food preparation and bathing until further notice.   

 
• DO NOT TRY AND TREAT THE WATER YOURSELF.  Boiling, freezing, filtering, adding chlorine 

or other disinfectants, or letting water stand will not make the water safe. 
  
OPTIONS 
• Optional:  Potable water is available at the following locations: [List locations] 

Please bring a clean water container (5 gallons maximum capacity). 
 
We will inform you when tests show that the water is safe again.  We expect to resolve the problem 
within [estimated time frame]. 
 
For more information call: 
Water Utility contact: Scott Hopkins, Water Division Superintendent, (626) 914-8256, 116 E. Foothill 
Blvd. California Department of Health Services at: Hollywood District, Cortney Sorensen (213) 977-
7395. 
California Dept of Public Health: (213) 240-8117 
 
 
This notice is being sent to you by City of Glendora.  California Public Water 
System ID # 1910044.  Date Distributed: [date]. 
 

Please share this information with all other people who receive this 
water, especially those who may not have received this notice 
directly (for example, people in apartments, nursing homes, 
schools, and businesses).  You can do this by posting this notice in 
a public place or distributing copies by hand. 



 

 

Date:  

BOIL WATER ORDER 
Este informe contiene información muy importante sobre su agua potable. 

Tradúzcalo o hable con alguien que lo entienda bien. 

 
BOIL YOUR WATER BEFORE USING 

Failure to follow this advisory could result in stomach or intestinal illness. 
 
 
Due to the recent event [e.g., water outage, power outage, flood, fire, earthquake or other 
emergency situation], the California Department of Health Services in conjunction with the Los 
Angeles County Health Department, and City of Glendora Water System are advising residents 
of the City of Glendora to use boiled tap water or bottled water for drinking and cooking purposes 
as a safety precaution. 
 
DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST. Bring all water to a boil, let it boil 
for one (1) minute, and let it cool before using, or use bottled water. Boiled or bottled water should 
be used for drinking and food preparation until further notice. Boiling kills bacteria and other 
organisms in the water.  
 
Optional alternative to include for prolonged situations where it fits.  
• An alternative method of purification for residents that do not have gas or electricity available is to 

use fresh liquid household bleach (Clorox®, Purex®, etc.).  To do so, add 8 drops (or 1/4 
teaspoon) of bleach per gallon of clear water or 16 drops (or 1/2 teaspoon) per gallon of cloudy 
water, mix thoroughly, and allow standing for 30 minutes before using.  A chlorine-like taste and 
odor will result from this purification procedure and is an indication that adequate disinfection has 
taken place. 

• Water purification tablets may also be used by following the manufacturer’s instructions. 
• Optional:  Potable water is available at the following locations: [List locations] 

Please bring a clean water container (5 gallons maximum capacity). 
 
We will inform you when tests show no bacteria and you no longer need to boil your water. We 
anticipate resolving the problem within [estimated time frame]. 
 
For more information call: 
Water Utility contact: Scott Hopkins, Water Division Superintendent, (626) 914-8256 & 116 East 
Foothill Blvd., Glendora, CA. 91741  
California Department of Public Health – Drinking Water Field Operations Branch- District Office at 
(213) 580-5723 
Local Environmental Health Jurisdiction:  Los Angeles County at (213) 240-8117 
 
Please share this information with all the other people who drink this water, especially those who may not have 
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You 
can do this by posting this notice in a public place or distributing copies by hand or mail. 
 



ARNOLD SCHWARZENEGGER 
Governor

State of California—Health and Human Services Agency 

Department of Health Services 

 

Drinking Water Field Operations Branch 
1449 West Temple St., Room 202 

[(213) 580-5723; Fax (213) 580-5711] 
Internet Address:  http://www.dhs.ca.gov/ps/ddwem/default.htm 

 

WATER QUALITY EMERGENCY NOTIFICATION PLAN 

 
Name of Utility: City of Glendora Water Division 
 
Physical Location/Address: 116 E. Foothill Blvd., Glendora CA 91741 
 
The following persons have been designated to implement the plan upon notification by the State Department of 
Health Services that an imminent danger to the health of the water users exists: 

Telephone Water Utility: 
     Contact Name & Title 

 
Email Address Day Evening Cell 

1. Steve Patton, Water Division Manager spatton@ci. 
glendora.ca.us 

(626)      
914-8249 

(909)     
987-4240      

(626) 
786-1810 

2. Scott Hopkins, Water Division 
Superintendent 

rhopkins@ci. 
glendora.ca.us 

(626)      
914-8256 

(626)    
967-4238 

(626) 
512-2777 

3. Dave Davies, Director Public Works ddavies@ci.  
glendora.ca.us 

(626)      
914-8246 

(909)    
989-2438 

(626) 

523-2511 
 
The implementation of the plan will be carried out with the following State and County Health Department 
personnel: 

Telephone State & County Health Departments: 
     Contact Name & Title 

 
Day Evening 

1. Joseph Crisologo, P.E., District Engineer 
 California Department of Public Health  

(213) 580-5743 
Fax (213) 580-5711 

(562) 865-6140 

2. Shu-Fang Orr, P.E., Associate Sanitary Engineer 
Oliver Pacifico, P.E., Associate Sanitary Engineer 
Ric M. Roda, P.E., Associate Sanitary Engineer 
David Chang, Sanitary Engineering Associate 
Kun Cheng, Sanitary Engineer 
Susanna Cohen, Sanitary Engineer 
Cortney Sorensen, Sanitary Engineer 
Nour Zaghi, Sanitary Engineer 
 California Department of Health Services 

 
(213) 580-3140 
(213) 580-5785 
(213) 580-3124 
(213) 580-3171 
(213) 580-3187 
(213) 580-5762 
(213) 977-7395 
(213) 580-5735 

(323) 258-8688 
(626) 284-6777 
(323) 256-5914 
(626) 286-8295 
(626) 282-3960 
(310) 287-1853 
(310) 472-1959 
(818) 761-3484 

3. Richard Wagener, Acting Director 
 Bureau of Environmental Protection 
 County Environmental Health Department 
 Local Primacy Agency 
 5050 Commerce Drive 
 Baldwin Park, CA 91706-1423 

 
(626) 430-5280 
(626) 430-5270 
Fax (626) 813-3006 

(213) 974-1234 
 

4.   If the above personnel cannot be reached, contact: 
Office of Emergency Services Warning Center (24 hrs) (800) 852-7550 or (916) 845-8911

When reporting a water quality emergency to the Warning Center, please ask for the California 
Department of Public Health – Drinking Water Program Duty Officer. 

 
NOTIFICATION PLAN 

 
 
Report prepared by: 
 
________________________________________ ______________________________



 

 

 
PLAN I (Medium Community) 

 
During regular working hours our people will contact the news media at television station 
KXYZ to broadcast the necessary warning.  The local radio stations will also be 
contacted.  The television and radio personnel are available at all hours.  As a follow-up 
measure, we will also contact the Daily Bee, a local newspaper that serves both 
Ourtown and Hometown. 
 
The warnings will be issued in both English and Spanish to cover all members of the 
community.  Outlying areas of the water service area (such as Isolated Canyon and 
Lonesome Mountain subdivisions) will also be notified by sound truck and/or handbill 
distributed to their respective areas.  Both of these areas are very small and this can be 
done quite quickly. 
 
A special telephone answering service can also be quickly set up at the utility 
headquarters (using the regular company numbers) to answer questions that will come 
in from consumers.  Questions are anticipated, especially from the Hometown area, 
because that area is served by three different water companies.  A map will be available 
to the telephone answering personnel to determine the water company serving the 
caller. 
 
It is anticipated that the time for notification to the television and radio audiences will be 
very short.  The areas served by handbill and sound truck will also be notified within an 
hour.  For notification to be issued in other than normal hours, the same media will be 
contacted and an announcement will be scheduled for as long as is necessary.  A sound 
truck(s) will be used in the early morning hours to quickly alert the people not listening to 
their radio or television. 
 

PLAN II (Small Community) 
 
Our community is very small and the most efficient means of notification will be both 
sound truck and handbill.  It is estimated that the entire service area can be covered in 
less than three hours. 
 

PLAN III (Large Community) 
 
The same plan as implemented in Plan I should be used here with the exceptions noted.  
All the news media will be contacted in the entire metropolitan area.  This includes all 
television and radio stations and all local and general area newspapers.  Maps have 
been prepared to be distributed to the media to locate the boundaries of the water 
company.  This system is large enough that it may only be necessary to notify some of 
the water users.  This information will be transmitted to the media and an answering 
service at the water company will respond to consumers’ calls.  Unless the problems are 
limited to isolated areas it is unreasonable to assume that contact can be made through 
sound truck or handbill. 
 

Statewide ENP.doc 
Last updated 1/20/04 





ORDINANCE NO. 1535

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF
GLENDORA PERTAINING TO DROUGHT REGULATIONS AND
WATER CONSERVATION STANDARDS

THE CITY COUNCIL OF THE CITY OF GLENDORA DOES ORDAIN AS
FOLLOWS:

SECTION 1. Definitions

A. Consumer.

"Consumer" means a person or entity who uses water.

B. Account Holder.

"Account Holder" means the -person or entity responsible for
payment for water service at a particular property, as shown in the
City's water billing records.

C. Appeals Board

"Appeals Board" means the Water Conservation Appeals Board
consisting of the Public Works Director, the Finance Director or a
designated representative, one member of the City Council, and such
other persons, if any, as the City Council may appoint.

D. Car Washing Facility Equipped, With Water •
Recycling Equipment•

"Car Washing Facility Equipped With Water Recycling Equipment"
means any full service or self-service, including coin operated, car
wash that uses not more than twelve (12) gallons of fresh water per
vehicle.



E. Director.

"Director" means the Director of the Department of Public Works or a
designated representative.

F. Flow Restricter.

"Flow Restricter" means a device for reducing the flow of water
through a meter.

G. Waste.

"Waste" means any excessive, unnecessary or unwarranted use of
water, including but not limited to any use which causes unnecessary
runoff beyond the boundaries of any property as served by its meter
and any failure to repair as soon as reasonably possible any leak or
rupture in any water pipes, faucets, valves, plumbing fixtures or
other water service appliances. Waste shall also mean the use of
running water through an exterior hose, pipe, or faucet not equipped
with an automatic shut-off nozzle except that an exterior hose
without a shut-off nozzle may be used to clean a piece of equipment
if the end of the hose is firmly attached to the piece of equipment.

SECTION 2. Use of Water:

The use of all water obtained by or through the water distribution
facilities of the City shall be governed and controlled by the
provisions of this Ordinance.

SECTION 3. Prohibition Against Waste of Water

It shall be a violation of this Ordinance for any consumer or account
holder •to waste any water obtained from or through the water
distribution facilities of the City.
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SECTION 4. Access to Meters Inside Premises

Where a water meter is placed inside the premises of a' consumer,
provision shall be made for convenient meter reading and repairing
by representatives of the City, for shutting off or turning on water
service, and for installation or removal of flow restricters.

SECTION 5. Place of Use of Water

Except •as otherwise provided in this Ordinance or as specifically
authorized by the Director, water received from or through a water
meter may be used only on and for the property served by that
meter.

SECTION 6. Water Use Regulations During Drought
Conditions

When the anticipated supply of water is less than the anticipated
demand for water a drought condition exists. For the purpose of this
ordinance a drought condition exists if the Metropolitan Water
District Board of Directors so declares.

A. STAGE ONE DROUGHT CONDITION. Upon adoption by the City
Council of a resolution declaring a Stage One Drought Condition
and for as long as that condition exists, all water customers will be
encouraged to reduce water consumption to a*•level at least 10%
below the use level for that same billing period during the preceding
year.

B. STAGE TWO DROUGHT CONDITION. Upon adoption by the City
Council of a resolution declaring a Stage Two Drought Condition
and for as long as that condition exists, the following water use
regulations, and such other regulations as may be adopted by
resolution of the City Council, shall apply to all use of water that is
provided by or through the • water distribution facilities of the City.

,P)
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1. The use of running water from a hose, pipe, or faucet for the
purpose of cleaning buildings and paved, tile, wood, plastic or other
surfaces shall be prohibited, except in the event the Director
determines that such use is the only feasible means of correcting a
potential threat to health, sanitation or safety.

2. Every operator of a restaurant that provides table
service shall post, in a conspicuous place, a Notice of Drought
Condition as approved by the Director and shall refrain from serving,
and from allowing to be served, water except upon specific reqUest
by a customer.

3. Every operator of a hotel, motel, or other commercial
establishment offering lodgings shall post in each room a Notice of
Drought Condition as approved by the Director.

4. Any use of water that causes runoff to occur beyond
the immediate vicinity of use shall be prohibited.

5. The use of water for construction purposes, including
but not limited to dust control, settling of backfill and flushing of
plumbing lines, shall be prohibited in all cases, except where the
Director has determined that such use is necessary for maintaining
the public health, sanitation or safety.

6. Irrigation at any time from 9:00 a.m. to 5:00 p.m. of
any yard, orchard, park, recreational area, or other area containing
vegetation shall be prohibited, with the following exceptions:

a. The irrigation of trees and shrubs shall be
allowed by any means and at any time of the day provided that:

(1) The irrigation shall be confined to the area
within the •drip line of the tree or shrub, except to the extent that
roots extend beyond this area.

(2) There shall be no run-off as a result of the
irrigation; and
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(3) The irrigation of turf is incidental to
permitted watering of trees and shrubs.

b. The irrigation of plant material within
commercial nurseries shall be allowed at any time of the day
provided that:

(1) The water is applied to only one plant or
container of plants at a time; and

(2) The water is applied by means of a hose
equipped with an automatic shut-off nozzle.

c. The irrigation of golf course greens shall be
'allowed by any means and at any time of the day for the purpose of
germinating seed, promoting growth of sod, or leaching minerals
from the soil.

7. The washing of boats and vehicles shall be prohibited,
except at car washing facilities equipped with water recycling
equipment or by use of a bucket and hose equipped with a self-
closing valve that requires operator pressure to activate the flow of
water'.

C. STAGE THREE THROUGH SEVEN DROUGHT CONDITIONS. Upon
adoption by the City Council of a resolution declaring Stage Three
through Stage Seven Drought Conditions and for as long as that
condition exists, the following water use regulations, and such other
regulations as may be adopted by resolution of the City Council, shall
apply to all use of water that is provided by or through the water
distribution facilities of the City.

1. Each of the Stage Two water use regulations set forth
in Subsections B.1 through B.5 of this Section shall be applicable.

2. The use of water through a meter that is restricted to
irrigation uses shall be prohibited, and the city shall have the right to
shut off water service to any such meter without notice to the
customer, account holders or any other person.



3. The irrigation of any yard, orchard, park, recreational
area, or other area containing vegetation shall be prohibited, except
by means of a hand-held bucket.

4. The washing of boats and vehicles shall be prohibited,
except at car washing facilities equipped with water recycling
equipment or by use of a hand-held bucket.

D. EXEMPTIONS. Exemptions to the water use regulations set
forth in this section may be granted by the Director for specific uses
of water, on the basis of hardship or if necessary to protect public
health, sanitation or safety and in accordance with such guidelines
for exemptions as the City Council may adopt, upon written
application of the affected account holder. A denial of a request for
an exemption shall be made within five (5) calendar days after the
application was received. The denial may be appealed to the Appeals
Board by filing a written request with the City Clerk within ten

•(10 ) calendar days after 'written notice of the Director's decision was
deposited in the 'U.S. mail addressed to the account holder at the
address shown on the application.. The decision of the Appeals Board,
which shall be rendered within five (5) calendar days after the
request was received, shall be final.

SECTION 7. Violations

A. Any failure to comply with a provision of this
Ordinance shall constitute a violation,- regardless of whether the
failure to comply is caused by an• account holder, a consumer or any
other person or entity.

B. Where the failure to comply is continuing and
intentional, each successive hour of such failure to comply shall be a
separate and distinct violation.

SECTION 8. Penalties and Charges

A. The following penalties shall apply •to any violation of
•any provision of this Ordinance:
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1. For the first violation within the preceding
twelve (12) consecutive calendar months, the Director shall issue a
written notice of the fact of such violation to the account holder.

2. For a second violation within the preceding
twelve (12) consecutive calendar months, the Director shall impose a
penalty against the account holder for the property where the
violation occurred or is occurring, in an amount to be established by
resolution of the City Council.

3. For a third violation within the preceding twelve
(12) consecutive calendar months, the Director:

a. Shall impose a penalty against the account
holder for the property where the violation occurred or is occurring,
in an amount to be established by resolution of the City Council; and

b. May install a flow restricter on the service
to the property where the violation occurred or is occurring, for a
period to be determined by the Director.

4. For a fourth and any subsequent violation within
the preceding twelve (12) consecutive calendar months, the Director:

. a. Shall impose a penalty against the account
holder for the property where the violation occurred or is occurring,
in an amount to be established by resolution of the City Council; and

b. May install a flow restricter on, or shut off,
the service to the property where the violation occurred or is
occurring, for a period to be determined by the Director.

B. If a flow restricter is installed or water service shut off
pursuant to Subsection A of this Section, prior to restoration of
normal water service the account holder or property owner whose
service is affected shall be required to reimburse the City for
whatever cost it has incurred and will incur in installing and
removing a flow restricter or in shutting off and turning on water
service.



C. Any penalty imposed pursuant to this Section shall be
added to the account of the account holder for the property where
the violation occurred or is occurring and shall be due and payable
on the same terms and subject to the same conditions as any other
charge for regular water service. The maximum amount of penalties
which an account holder may be required to pay during any twelve
consecutive calendar month period shall be established by resolution
of the City Council.

D. Nothing in this Ordinance shall limit or be construed to
" limit the right of an account holder, to seek reimbursement of a

penalty from a tenant or other consumer.

SECTION 9. Notice of Violation - Hearing

A. For each violation of this Ordinance, the Director shall
give notice as follows:

1. By sending written notice through the U.S. mail to
the account holder for the property where the violation occurred or
is occurring, at the current billing address shown in the City's water
billing records; and

2. By personally giving written notice thereof to the
person who committed the violation or by leaving written notice
with some person of suitable age and discretion at the property•
where the violation occurred or is occurring; or

3. If neither the person who committed the
violation nor	 person of suitable age and discretion can be found,
then by affixing written notice in a conspicuous place on the
property where the violation occurred or is occurring.

B. Any written notice given under this Section shall
contain a statement of:

I. The date of the notice;

2. The time, place and natureS of , the violation;
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3. The person(s) committing the violation, if known;

4. The provision(s) of this Ordinance violated;

5. The possible penalties for each violation;

6. The account holder's right to request a hearing on
the violation and the time within which such a request must be
made; and

7. The account holder's loss of the right to a hearing
in the event the account holder fails to request a hearing within the

• time required.

C. Any account holder provided a notice of violation shall
have the tight to request a hearing. The request must be made in
writing and must be received by the Director within ten (10)
calendar days of the date of' the notice of violation. Within ten (10)
calendar days after the request is received, the Director shall conduct•
the hearing, at which both written and oral evidence may be 	 •
presented, and shall decide whether a violation occurred and the
appropriate • penalty. In determining the appropriate penalty, the
Director shall consider whethet the account holder knew of the
violation at the time it occurred and whether he or she took
reasonable action to correct the violation upon notification of it. In
addition, the 'Director shall exercise his or her discretion in
accordance with such guidelines as the City Council may adopt by
resolution. The Director shall give written notice of the decision in
accordance with Subsection Al of this Section.

1. For a first or second violation within a twelve
(12) consecutive month period, the decision of the Director shall be

2. For a third or subsequent violation within a
twelve (12) consecutive month period, the account holder shall have
the right to appeal the decision of the Director by requesting a
hearing before the Appeals Board. The request for hearing before the
Board must be in writing and must be received by the Director not
later than seven (7) calendar days after the date the decision of the
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Director was deposited in the U.S. mail. Within fifteen (15) calendar
days after the request is received, the Board shall conduct the
hearing, at which both written and oral evidence may be presented,
and shall affirm, reverse, or modify the decision of the Director. The
decision of the Board shall be final. The Board shall give written
'notice of its decision in accordance with subsection Al of this section.

D. If an account holder fails to request a hearing before
the Director or the Appeals Board within •the applicable period
provided in this Section, the action of the Director stated in the notice
of violation shall be deemed final.

E. There shall be no surcharge added to the account of the
account holder and no installation of a flow restricter or shut off of
water service until the notice of violation has become final or there is
a final decision of the Director or the Board ordering the penalty and
installation of a flow restricter or shut-off of water service.

SECTION 10. Water Conservation Standards

A. Plumbing Standards For Water Conservation

Plumbing standards for water conservation shall be as contained in
the Uniform Plumbing Code as adopted and amended by the City of.
Glendora in Chapter 19.08 of the Glendora Municipal Code.

B. Water Conservation Landscape Design Standards

Each development proposal that is subject to review by the
Department of Planning and Redevelopment, Project Review Board or
Planning Commission shall be required to install drought resistant
landscaping in compliance with the conditions imposed through the
review process. Each development proposal not subject to such
review shall comply with such other water conservation landscape
requirements as may be adopted by the Department of Planning and
Redevelopment.
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SECTION 11. If any section, subsection, sentence, clause, phrase, part
or portion of this Ordinance is for any reason held to be invalid or
unconstitutional by any court of competent jurisdiction, such decision
shall not affect the validity of the remaining portions of this
'Ordinance. The City Council declares that it would have adopted this.
Ordinance and each section, subsection, sentence, clause, phrase, part
or portion thereof, irrespective of the fact that any one or more
sections, subsections,- sentences, clauses, phrases, parts or -portions be
declared invalid or unconstitutional.

SECTION 12. The Mayor shall sign and the City Clerk shall certify to
the passage and adoption of this ordinance and shall cuase the same
to be published in the manner prescribed by law.

PASSED AND APPROVED this.. 	 day of  April 	, 1991.

CITY OF GLENDORA

BY:
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, 19 91 , and that same was published in accordance

with law.

DATED: April 30, 1991

May

rnia
of t
Cali

City Cler
City of Glendora,

STATE OF CALIFORNIA )
COUNTY OF LOS ANGELES) ss.
CITY OF GLENDORA

I, Culver Heaton, Jr.	 , City Clerk of the City of Glendora,

do hereby certify that the foregoing is a true and correct copy of

Ordinance No.  1585 , which was regularly introduced and placed upon

its first reading at a Regular Meeting of the City Council on the

9th  day of	 April 	 , 19 91__• That, thereafter, said Ordi-

nance was duly adopted and passed at a Regular Meeting of the City

Council on the 23rd  day of	 April 	, 19 91 , by the fol-

lowing vote to-wit:

AYES:	 Glenn, MacLeod, Kuhn, Bodley, Mouw

NOES:	 None

ABSENT: None

I do further certify that I caused said Ordinance to be pub-

lished prior to the expiration of fifteen days from the passage thereof

in the Glendora Press, a weekly newspaper of general circulation, pub-

lished and circulated in the City of Glendora, on the  2nd  day of



ORDINANCE NO. 1925

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF
GLENDORA, CALIFORNIA AMENDING SECTION 14.34.070 OF THE
MUNICIPAL CODE WITH RESPECT TO MANDATORY
CONSERVATION MEASURES

THE CITY COUNCIL
CITY OF GLENDORA, CALIFORNIA

WHEREAS, the City of Glendora is a general law City;

WHEREAS, the City Council of the City of Glendora is desirous of establishing water
conservation standards to ensure that the City is able to serve the basic health and safety needs
for all water customers serviced by the City of Glendora

NOW, THEREFORE THE CITY COUNCIL OF THE CITY OF GLENDORA DOES
ORDAIN AS FOLLOWS:

SECTION 1. Section 14.34.070 of the Glendora Municipal Code is hereby amended to read as
follows:

14.34.070 Stage One Drought Condition

A. A Stage One Drought Condition may be implemented by the City Council when one
or more of the following conditions exists:

1. Imported water is needed to meet 40% of the City's water system demand for
the current or next fiscal year.

2. The City's water well production for the current fiscal year is reduced by 25%
below the production level for the same period of the preceding year.

3. Upon recommendation by the Water Commission that a water shortage exists,
such as when the projected supply and demand for water reduces storage
capacities and/or a reduction in the City's ability to purchase water.

B. Prior to implementation of a stage one drought condition plan as provided in this
chapter, the City Council shall hold a public hearing for the purposes of determining whether a
the need for implementing a stage one drought condition exists. Notice of the time and place of
said public hearing shall be published not less than 10 days before the hearing in a newspaper of
general circulation within the City. The City Council may, upon finding that the need for
implementing a stage one drought condition exists, order implementation of a stage one drought
condition plan as provided in this chapter. Said order shall be made by Resolution of the City
Council and shall be published one time only in a daily newspaper of general circulation and
shall become effective immediately upon such publication. The provisions of this Section shall
take effect with the first full billing period commencing on or after the effective date of the City
Council's Resolution. At any time during the stage one drought condition period, the City
Council may discontinue any plan or may implement another plan as provided in this chapter.



Upon a finding by the City Council that a stage one drought condition no longer exists, the stage
one drought condition then in effect shall terminate.

C. Upon adoption by the City Council of a Resolution declaring a Stage One Drought
Condition and for as long as that condition exists, the following water use regulations, and such
other regulations as may be adopted by Resolution of the City Council, shall apply to all use of
water that is provided by or through the water distribution facilities of the City:

1. Each of the Voluntary Conservation Drought Condition regulations shall be
applicable as long as they are not in conflict with the more restrictive regulations of the Stage
One Drought Condition.

2. The use of continuous running water from a hose, pipe, or faucet for the
purpose of cleaning buildings and paved, tile, wood, plastic or other surfaces shall be prohibited,
except in the event the Director determines that such use is the only feasible means of correcting
a potential threat to health, sanitation or safety.

3. Every operator of a restaurant providing table service shall offer water only
upon request and post table signs notifying its customers of drought conditions and that water is
available upon request.

4. Every operator of a hotel, motel, or other commercial establishment offering
lodgings shall institute daily washing of towels and linens only upon request and shall post signs

1,••n•}

	 in each room notifying customers of the drought condition.

5. Any use of water that causes runoff to occur beyond the immediate vicinity of
.11.••nn•	

use shall be prohibited.

6. Watering shall be prohibited from 8:00 a.m. to 5:00 p.m. of any yard, orchard,
park, golf course, recreational area, or other area containing vegetation with the following
exceptions:

a. The irrigation of trees and shrubs shall be allowed by any means and at
any time of the day provided that:

(1) The irrigation shall be confined to the area within the drip line
of a tree or shrub.

(2) There shall be no run-off as a result of the irrigation
(3) That the irrigation shall not exceed 5 minutes to each tree or

shrub during any 24-hour period.

b. The irrigation of plant material within commercial nurseries shall be
allowed at any time of the day provided that:

(1) The water is applied only to one plant or container of plants at
a time; and

(2) The water is applied by means of a hose equipped with an
automatic shut-off nozzle.
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c. The irrigation of golf course greens and City parks shall be allowed
by any means and at any time of the day for the purpose of
germinating seed, promoting growth of sod, or leaching minerals
from the soil for new growth purposes only.

7. When a Stage One Drought Condition is declared, all Consumers shall reduce
their water consumption by at least 10% below their average consumption for the same period of
the previous year, or the year prior to the Stage One Drought Condition being declared.

D. The Director or his/her designee is authorized to turn off the water of any property that
fails to make corrective changes to any broken water system, sprinkler, etc., within 24 hours of
being notified by the City by posting in a conspicuous location on the property.

14.34.070 Stage Two Drought Condition

A. A Stage Two Drought Condition may be implemented by the City Council when any
of the following conditions exist:

1. City well production losses and Metropolitan Water District purchased water
restrictions threaten the City's ability to meet system demand.

2. Imported water is needed to meet 60% of the system demand.

3. Upon recommendation by the Water Commission that a water shortage exists
when the projected supply and demand for water reduces storage capacities and/or the ability to
purchase water.

B. Prior to implementation of a Stage Two Drought Condition as provided in this chapter,
the City Council shall hold a public hearing for the purposes of determining whether a need to
implement a Stage Two Drought Condition exists. Notice of the time and place of said public
hearing shall be published not less than 10 days before the hearing in a newspaper of general
circulation within the City. The City Council may, upon finding that a need to implement a Stage
Two Drought Condition exists, order implementation of a Stage Two Drought Condition as
provided in this chapter, or other measures which it deems appropriate to address the water
shortage. Said order shall be made by Resolution and shall be published one time only in a daily
newspaper of general circulation and shall become effective immediately upon such publication.
The provisions of this Section shall take effect with the first full billing period commencing on or
after the effective date of the City Council's Resolution. At any time during the Stage Two
Drought Condition period, the City Council may discontinue the Stage Two Drought Condition
or may implement another plan as provided in this chapter. Upon a finding by the City Council
that a Stage Two Drought Condition no longer exists, the Stage Two Drought Condition then in
effect shall terminate.

C. Upon adoption by the City Council of a Resolution declaring a Stage Two
Drought Condition and for as long as that condition exists, the following water use
regulations, and such other regulations as may be adopted by Resolution of the City Council,
shall apply to all use of water that is provided by or through the water distribution facilities
of the City.
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BY.
KAREN K. DA	 ayor
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I. Each of the Stage One Drought Condition regulations shall be applicable
as long as they are not in conflict with any more restrictive regulations of the Stage Two
Drought Condition.

2. With the exception of Subsection 3 below, the use of water through a
meter that is used solely for irrigation purposes shall be prohibited, and the City shall have
the right to shut off water service to any such meter without notice to the Customer, Account
Holders or any other person.

3. The watering of any yard, orchard, hillside, park, golf course, recreational
area, or other area containing vegetation shall be limited to Monday, Wednesday and Friday
for all even address locations shall be limited to Tuesday, Thursday and Saturday for all odd
address locations. Such watering times shall be limited to no more than 5 minutes for each
water cycle station and done only between the hours of 5:00 p.m. and 8:00 a.m.

4. The private washing of all recreational vehicles and other vehicles shall be
prohibited, except by use of a bucket and hose equipped with a self-closing valve that
requires operator pressure to activate the flow of water.

5. The Director is authorized to discontinue the supply of water to third party
water purveyors during a Stage Two Drought Condition.

6. When a Stage Two Drought Condition is declared, all Consumers shall
reduce their water consumption by at least 15% below their average consumption for the
same period of the previous year, or the year prior to the Stage Two Drought Condition
being declared.

SECTION 2. If any section, subsection, sentence, clause, phrase, or portion of this
Ordinance is for any reason held to be invalid or unenforceable by a court of competent
jurisdiction, the remaining portions of this Ordinance shall nonetheless remain in full force
and effect. The people of the City of Glendora hereby declare that they would have adopted
each section, subsection, sentence, clause, phrase, or portion of this Ordinance, irrespective
of the fact that any one or more sections, subsections, sentences, clauses, phrases, or
portions of this Ordinance by declared invalid or unenforceable.

SECTION 3. The Mayor shall sign this ordinance and the City Clerk shall attest and certify
to the passage and adoption thereof and cause same to be published at least once in the
Glendora Press, a weekly newspaper of general circulation, published in the City of
Glendora, which newspaper is hereby designated for that purpose; and thereupon, and thirty
(30) days after its passage, this ordinance shall take effect and be in force.

PASSED, APPROVED and ADOPTED this 25 th day of August, 2009.

City Council of Glendora, California



THL EN R. SESSMAN, City Clerk

APPROVED AS TO FORM:

PAYNE LE CEVity Attorney

I, Kathleen R. Sessman, City Clerk of the City of Glendora, California, DO
HEREBY CERTIFY that the foregoing Ordinance was introduced for first reading on
August 11, 2009 by the following roll call vote:

AYES:	 COUNCIL MEMBERS: 	 Clifford, Murabito, Herman and Davis.
NOES:	 COUNCIL MEMBERS: 	 None.
ABSENT: COUNCIL MEMBERS: 	 Tessitor.
ABSTAIN: COUNCIL MEMBERS: 	 None.

Thereafter, said Ordinance was duly approved and adopted at a Regular Meeting of
the City Council on August 25, 2009, by the following roll call vote:

AYES:	 COUNCIL MEMBERS: 	 Clifford, Murabito, Tessitor Herman and Davis.
NOES:	 COUNCIL MEMBERS: 	 None.
ABSENT: COUNCIL MEMBERS: 	 None.
ABSTAIN: COUNCIL MEMBERS: 	 None.

I further certify that said Ordinance was published as required by law in a newspaper of
general circulation in the City of Glendora, California on the 3" I day of September, 2009.

Dated: August 26, 2009



ORDINANCE NO. 1925

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF
GLENDORA, CALIFORNIA AMENDING SECTION 14.34.070 OF THE
MUNICIPAL CODE WITH RESPECT TO MANDATORY
CONSERVATION MEASURES

THE CITY COUNCIL
CITY OF GLENDORA, CALIFORNIA

WHEREAS, the City of Glendora is a general law City;

WHEREAS, the City Council of the City of Glendora is desirous of establishing water
conservation standards to ensure that the City is able to serve the basic health and safety needs
for all water customers serviced by the City of Glendora

NOW, THEREFORE THE CITY COUNCIL OF THE CITY OF GLENDORA DOES
ORDAIN AS FOLLOWS:

SECTION 1. Section 14.34.070 of the Glendora Municipal Code is hereby amended to read as
follows:

14.34.070 Stage One Drought Condition

A. A Stage One Drought Condition may be implemented by the City Council when one
or more of the following conditions exists:

1. Imported water is needed to meet 40% of the City's water system demand for
the current or next fiscal year.

2. The City's water well production for the current fiscal year is reduced by 25%
below the production level for the same period of the preceding year.

3. Upon recommendation by the Water Commission that a water shortage exists,
such as when the projected supply and demand for water reduces storage
capacities and/or a reduction in the City's ability to purchase water.

B. Prior to implementation of a stage one drought condition plan as provided in this
chapter, the City Council shall hold a public hearing for the purposes of determining whether a
the need for implementing a stage one drought condition exists. Notice of the time and place of
said public hearing shall be published not less than 10 days before the hearing in a newspaper of
general circulation within the City. The City Council may, upon finding that the need for
implementing a stage one drought condition exists, order implementation of a stage one drought
condition plan as provided in this chapter. Said order shall be made by Resolution of the City
Council and shall be published one time only in a daily newspaper of general circulation and
shall become effective immediately upon such publication. The provisions of this Section shall
take effect with the first full billing period commencing on or after the effective date of the City
Council's Resolution. At any time during the stage one drought condition period, the City
Council may discontinue any plan or may implement another plan as provided in this chapter.



Upon a finding by the City Council that a stage one drought condition no longer exists, the stage
one drought condition then in effect shall terminate.

C. Upon adoption by the City Council of a Resolution declaring a Stage One Drought
Condition and for as long as that condition exists, the following water use regulations, and such
other regulations as may be adopted by Resolution of the City Council, shall apply to all use of
water that is provided by or through the water distribution facilities of the City:

1. Each of the Voluntary Conservation Drought Condition regulations shall be
applicable as long as they are not in conflict with the more restrictive regulations of the Stage
One Drought Condition.

2. The use of continuous running water from a hose, pipe, or faucet for the
purpose of cleaning buildings and paved, tile, wood, plastic or other surfaces shall be prohibited,
except in the event the Director determines that such use is the only feasible means of correcting
a potential threat to health, sanitation or safety.

3. Every operator of a restaurant providing table service shall offer water only
upon request and post table signs notifying its customers of drought conditions and that water is
available upon request.

4. Every operator of a hotel, motel, or other commercial establishment offering
lodgings shall institute daily washing of towels and linens only upon request and shall post signs

1,••n•}

	 in each room notifying customers of the drought condition.

5. Any use of water that causes runoff to occur beyond the immediate vicinity of
.11.••nn•	

use shall be prohibited.

6. Watering shall be prohibited from 8:00 a.m. to 5:00 p.m. of any yard, orchard,
park, golf course, recreational area, or other area containing vegetation with the following
exceptions:

a. The irrigation of trees and shrubs shall be allowed by any means and at
any time of the day provided that:

(1) The irrigation shall be confined to the area within the drip line
of a tree or shrub.

(2) There shall be no run-off as a result of the irrigation
(3) That the irrigation shall not exceed 5 minutes to each tree or

shrub during any 24-hour period.

b. The irrigation of plant material within commercial nurseries shall be
allowed at any time of the day provided that:

(1) The water is applied only to one plant or container of plants at
a time; and

(2) The water is applied by means of a hose equipped with an
automatic shut-off nozzle.
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c. The irrigation of golf course greens and City parks shall be allowed
by any means and at any time of the day for the purpose of
germinating seed, promoting growth of sod, or leaching minerals
from the soil for new growth purposes only.

7. When a Stage One Drought Condition is declared, all Consumers shall reduce
their water consumption by at least 10% below their average consumption for the same period of
the previous year, or the year prior to the Stage One Drought Condition being declared.

D. The Director or his/her designee is authorized to turn off the water of any property that
fails to make corrective changes to any broken water system, sprinkler, etc., within 24 hours of
being notified by the City by posting in a conspicuous location on the property.

14.34.070 Stage Two Drought Condition

A. A Stage Two Drought Condition may be implemented by the City Council when any
of the following conditions exist:

1. City well production losses and Metropolitan Water District purchased water
restrictions threaten the City's ability to meet system demand.

2. Imported water is needed to meet 60% of the system demand.

3. Upon recommendation by the Water Commission that a water shortage exists
when the projected supply and demand for water reduces storage capacities and/or the ability to
purchase water.

B. Prior to implementation of a Stage Two Drought Condition as provided in this chapter,
the City Council shall hold a public hearing for the purposes of determining whether a need to
implement a Stage Two Drought Condition exists. Notice of the time and place of said public
hearing shall be published not less than 10 days before the hearing in a newspaper of general
circulation within the City. The City Council may, upon finding that a need to implement a Stage
Two Drought Condition exists, order implementation of a Stage Two Drought Condition as
provided in this chapter, or other measures which it deems appropriate to address the water
shortage. Said order shall be made by Resolution and shall be published one time only in a daily
newspaper of general circulation and shall become effective immediately upon such publication.
The provisions of this Section shall take effect with the first full billing period commencing on or
after the effective date of the City Council's Resolution. At any time during the Stage Two
Drought Condition period, the City Council may discontinue the Stage Two Drought Condition
or may implement another plan as provided in this chapter. Upon a finding by the City Council
that a Stage Two Drought Condition no longer exists, the Stage Two Drought Condition then in
effect shall terminate.

C. Upon adoption by the City Council of a Resolution declaring a Stage Two
Drought Condition and for as long as that condition exists, the following water use
regulations, and such other regulations as may be adopted by Resolution of the City Council,
shall apply to all use of water that is provided by or through the water distribution facilities
of the City.
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I. Each of the Stage One Drought Condition regulations shall be applicable
as long as they are not in conflict with any more restrictive regulations of the Stage Two
Drought Condition.

2. With the exception of Subsection 3 below, the use of water through a
meter that is used solely for irrigation purposes shall be prohibited, and the City shall have
the right to shut off water service to any such meter without notice to the Customer, Account
Holders or any other person.

3. The watering of any yard, orchard, hillside, park, golf course, recreational
area, or other area containing vegetation shall be limited to Monday, Wednesday and Friday
for all even address locations shall be limited to Tuesday, Thursday and Saturday for all odd
address locations. Such watering times shall be limited to no more than 5 minutes for each
water cycle station and done only between the hours of 5:00 p.m. and 8:00 a.m.

4. The private washing of all recreational vehicles and other vehicles shall be
prohibited, except by use of a bucket and hose equipped with a self-closing valve that
requires operator pressure to activate the flow of water.

5. The Director is authorized to discontinue the supply of water to third party
water purveyors during a Stage Two Drought Condition.

6. When a Stage Two Drought Condition is declared, all Consumers shall
reduce their water consumption by at least 15% below their average consumption for the
same period of the previous year, or the year prior to the Stage Two Drought Condition
being declared.

SECTION 2. If any section, subsection, sentence, clause, phrase, or portion of this
Ordinance is for any reason held to be invalid or unenforceable by a court of competent
jurisdiction, the remaining portions of this Ordinance shall nonetheless remain in full force
and effect. The people of the City of Glendora hereby declare that they would have adopted
each section, subsection, sentence, clause, phrase, or portion of this Ordinance, irrespective
of the fact that any one or more sections, subsections, sentences, clauses, phrases, or
portions of this Ordinance by declared invalid or unenforceable.

SECTION 3. The Mayor shall sign this ordinance and the City Clerk shall attest and certify
to the passage and adoption thereof and cause same to be published at least once in the
Glendora Press, a weekly newspaper of general circulation, published in the City of
Glendora, which newspaper is hereby designated for that purpose; and thereupon, and thirty
(30) days after its passage, this ordinance shall take effect and be in force.

PASSED, APPROVED and ADOPTED this 25 th day of August, 2009.

City Council of Glendora, California



THL EN R. SESSMAN, City Clerk

APPROVED AS TO FORM:

PAYNE LE CEVity Attorney

I, Kathleen R. Sessman, City Clerk of the City of Glendora, California, DO
HEREBY CERTIFY that the foregoing Ordinance was introduced for first reading on
August 11, 2009 by the following roll call vote:

AYES:	 COUNCIL MEMBERS: 	 Clifford, Murabito, Herman and Davis.
NOES:	 COUNCIL MEMBERS: 	 None.
ABSENT: COUNCIL MEMBERS: 	 Tessitor.
ABSTAIN: COUNCIL MEMBERS: 	 None.

Thereafter, said Ordinance was duly approved and adopted at a Regular Meeting of
the City Council on August 25, 2009, by the following roll call vote:

AYES:	 COUNCIL MEMBERS: 	 Clifford, Murabito, Tessitor Herman and Davis.
NOES:	 COUNCIL MEMBERS: 	 None.
ABSENT: COUNCIL MEMBERS: 	 None.
ABSTAIN: COUNCIL MEMBERS: 	 None.

I further certify that said Ordinance was published as required by law in a newspaper of
general circulation in the City of Glendora, California on the 3" I day of September, 2009.

Dated: August 26, 2009





August 28, 2009

*Customer Name
*Billing Address
*Billing City, State, Zip

*Account Number/Customer Number

Dear *Customer Name*:

Notice is hereby given that on October 13, 2009, at 7:00 pm, in the City Council Chambers located at 116 E. Foothill Blvd.,
Glendora, CA 91741 the City Council of the City of Glendora will hold a public hearing in compliance with Proposition 218
regarding the ratification and adoption of an increase to the City's water service rates. In accordance with Proposition 218, you
may protest this proposed increase either in person at the Public Hearing or in writing, Attention: City Clerk/Water Rates, City
of Glendora, 116 E. Foothill Blvd., Glendora, CA 91741.

The City charges these rates to recover the costs of providing water services to its water customers. The rate structure allocates
to each customer their proportionate share of the cost of providing service.

The actual amount charged to each customer is composed of two parts: a fixed portion; and a portion based on volume of water
consumed by the customer. The fixed portion of the charge varies based upon the size of the customer's water meter. The
charge per unit of water consumed varies based upon the customer's location - reflecting the higher energy cost of additional
pumping to maintain water pressure for those customers in higher elevations. Each customer is allocated a "baseline" number
of units which are billed at a lower rate than units consumed in excess of the baseline allocation.

The proposed rate structure is shown below:

Your Meter Size and Zone : *specific data*

QUANTITY WATER RATES
Meter
Size

Readiness -
to-Serve
Charge

Bi-monthly
Baseline

allocation,
Units

Zone 1 2 3
4 and
+ < 1 inch $ 56.73 45

Purchase Water Base (a) $0.62 $0.62 $0.62 $0.62 1 inch $ 73.75 82

Energy Base (b) $0.22 $0.33 $0.45 $1.11
1-1/2
inch $ 122.47 170

Uniform Baseline Allocation (c ) $0.66 $0.66 $0.66 $0.66 2 inch $175.86 250

Uniform Discretionary Use (d) $1.11 $1.11 $1.11 $1.11 3 inch $260.96 2,000

4 inch $397.14 2,500

Quantity Rate, Baseline Allocation (a+b+c) $1.50 $1.61 $1.73 $2.39 6 inch $692.16 4,000

Quantity Rate, Discretionary use (a+b+d) $1.95 $2.06 $2.18 $2.84 8 inch $975.82 4,500

 Each unit of water consumption is equal to 748 gallons.
 Over 86% of water customers have a meter size of 1 inch or less

The City is proposing to implement an automatic adjustment of third-party costs incurred by the City’s water operations for energy
and purchased water in the rates set forth above. These rate adjustments, which will occur each September 1, beginning in 2010, are
designed to account for changes in the City’s costs of providing service. The purchased water component of the quantity rate will
be adjusted proportionate to the change in the cost of 3,000 acre feet of water if purchased by the City from Three Valley’s
Municipal Water District at the District’s published rates applicable to the City.



The energy component of the quantity rate will be adjusted proportionate to the change in the sum of the published rate for a
kilowatt hour of electricity provided to the City by Azusa Power and the tariffed rate for a kilowatt hour of electricity provided to
the City by Southern California Edison.

The baseline allocation and discretionary use components of the quantity rate and the readiness-to-serve charge will each be
annually adjusted proportionate to the change in the consumer price index for all urban consumers for Los Angeles-Anaheim-
Riverside published by the US Department of Labor, but not to exceed 5% for each year hereafter. If the water customers do not
object to these annual consumer price index adjustments through this process then they will be implemented annually beginning in
2010 (based on published information current as of June 1 of that year and compared to an index base of June 1, 2009) without the
need for further annual action by the Council or notice pursuant to Proposition 218. Subsequent to approving the rates set forth in
this notice (including the adjustment described above), any action by the City to implement the rate at any year at a rate not higher
than that set forth in this notice shall not constitute an increase of the rate for purposes of Proposition 218.

Should you have any questions regarding this meeting, please contact Judy Kenyon at (626) 852-4838 or Steve Patton at (626) 914-
8249.

Sincerely,

David A. Davies
Director of Public Works

Information Regarding Proposition 218

When setting its water charges, the City of Glendora follows the procedures set out in Article XIIID, Section 6 of the California
Constitution. Article XIIID was added to the Constitution by the state electorate when it approved Proposition 218 in 1996.

The City follows the following standards:

● Water charge revenues do not exceed the funds required to provide water service.
● Water charge revenues are not to be used for any purpose other than providing water service.
● The amount of water charges imposed upon any parcel or person as an incident of property ownership do

not exceed the proportional cost of water service attributable to the parcel.
● No water charge is imposed unless water service is actually used by, or immediately available to, the

owner of the property in question.
● The water charge is not imposed to fund general governmental services (such as police, fire, ambulance

or library services) that are available to the public at large in substantially the same manner as to property
owners.

The Glendora City Council will hold a formal public hearing on October 13, 2009 at 7:00 pm in the City Council Chambers at
City Hall, 116 East Foothill Boulevard, Glendora, California. Anyone who wishes to speak to the City Council at the hearing or
provide written testimony to the City Council is welcome to do so.

The City mails a notice of the public hearing to the record owners of every parcel that will be affected by the proposed increase,
as well as to each of the City’s water customers. By Council policy, the notice includes the following information:

 The amount of the proposed water charge
 The basis upon which the amount was calculated
 The reason for the charge
 The date, time and location of the public hearing on the proposed charge

 Information about protest rights

Any person who owns a parcel subject to water charges or is otherwise subject to such charges may submit a written protest to
the City Council objecting to the proposed charges. The written protest should identify the parcel or service location for which
it has been submitted, and must be received by the City Clerk prior to the close of the public input portion of the public hearing
on the charges.

If the City Council receives written protests with respect to a majority of the parcels subject to a proposed charge increase, then
it will not impose the increase. Otherwise, once it has heard all testimony, the City Council may move forward with adopting
the proposed increase.
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Table I-2 Urban Water Management Plan checklist, organized by subject 

No. UWMP requirement a 
Calif. Water 
Code reference Additional clarification UWMP location 

PLAN PREPARATION 
4 Coordinate the preparation of its plan with other appropriate agencies in 

the area, including other water suppliers that share a common source, 
water management agencies, and relevant public agencies, to the extent 
practicable. 

10620(d)(2)  Chap 1.2.1; p 1-2, 
1-3; Table 1; 
Appendix C 

6 Notify, at least 60 days prior to the public hearing on the plan required by 
Section 10642, any city or county within which the supplier provides water 
that the urban water supplier will be reviewing the plan and considering 
amendments or changes to the plan. Any city or county receiving the 
notice may be consulted and provide comments. 

10621(b)  Chap 1.2.2; p 1-3; 
Appendix D 

7 Provide supporting documentation that the UWMP or any amendments to, 
or changes in, have been adopted as described in Section 10640 et seq. 

10621(c)  Chap 1.3.1, 1.3.2; 
p 1-5; Appendix E 

54 Provide supporting documentation that the urban water management plan 
has been or will be provided to any city or county within which it provides 
water, no later than 60 days after the submission of this urban water 
management plan. 

10635(b)   Chap 1.2.3; p 1-3 

55 Provide supporting documentation that the water supplier has encouraged 
active involvement of diverse social, cultural, and economic elements of 
the population within the service area prior to and during the preparation 
of the plan. 

10642  Chap 1.2.4; p 1-4, 
p 1-5 

56 Provide supporting documentation that the urban water supplier made the 
plan available for public inspection and held a public hearing about the 
plan. For public agencies, the hearing notice is to be provided pursuant to 
Section 6066 of the Government Code. The water supplier is to provide 
the time and place of the hearing to any city or county within which the 
supplier provides water. Privately-owned water suppliers shall provide an 
equivalent notice within its service area. 

10642  Chap 1.2.4; p 1-4, 
p 1-5; Appendix D 

57 Provide supporting documentation that the plan has been adopted as 
prepared or modified. 

10642  Chap 1.3.2; p 1-5; 
Appendix E 

58 Provide supporting documentation as to how the water supplier plans to 
implement its plan. 

10643  Chap 1.3.3; p 1-5, 
1-6 
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No. UWMP requirement a 
Calif. Water 
Code reference Additional clarification UWMP location 

59 Provide supporting documentation that, in addition to submittal to DWR, 
the urban water supplier has submitted this UWMP to the California State 
Library and any city or county within which the supplier provides water 
supplies a copy of its plan no later than 30 days after adoption. This also 
includes amendments or changes. 

10644(a)  Chap 1.3.4; p 1-6 

60 Provide supporting documentation that, not later than 30 days after filing a 
copy of its plan with the department, the urban water supplier has or will 
make the plan available for public review during normal business hours 

10645  Chap 1.3.5; p 1-6 

SYSTEM DESCRIPTION 
8 Describe the water supplier service area.  10631(a)  Chap 2.2.1; p 2-3, 

p 2-4 
9 Describe the climate and other demographic factors of the service area of 

the supplier 
10631(a)  Chap 2.2.2, 2.3.2; 

p 2-4, 2-5; Tables 
2, 3 

10 Indicate the current population of the service area  10631(a) Provide the most recent 
population data possible. Use 
the method described in 
“Baseline Daily Per Capita 
Water Use.” See Section M. 

Chap 2.3.1; p 2-4; 
Table 4 

11 Provide population projections for 2015, 2020, 2025, and 2030, based on 
data from State, regional, or local service area population projections.  

10631(a) 2035 and 2040 can also be 
provided to support consistency 
with Water Supply Assessments 
and Written Verification of 
Water Supply documents. 

Chap 2.3.1; p 2-4; 
Table 4 

12 Describe other demographic factors affecting the supplier’s water 
management planning. 

10631(a)  Chap 2.3.2; p 2-5 

SYSTEM DEMANDS 
1 Provide baseline daily per capita water use, urban water use target, 

interim urban water use target, and compliance daily per capita water use, 
along with the bases for determining those estimates, including 
references to supporting data.  

10608.20(e)  Chap 3.2; p 3-2 – 
3-9; Table 8 



3 
 

No. UWMP requirement a 
Calif. Water 
Code reference Additional clarification UWMP location 

2 Wholesalers: Include an assessment of present and proposed future 
measures, programs, and policies to help achieve the water use 
reductions.  Retailers: Conduct at least one public hearing that includes 
general discussion of the urban retail water supplier’s implementation plan 
for complying with the Water Conservation Bill of 2009.  

10608.36 
10608.26(a) 

Retailers and wholesalers have 
slightly different requirements 

Chap 3.4; p 3-10; 
Appendix D 

3 Report progress in meeting urban water use targets using the 
standardized form.  

10608.40  Chap 3.5; p 3-10 

25 Quantify past, current, and projected water use, identifying the uses 
among water use sectors, for the following: (A) single-family residential, 
(B) multifamily, (C) commercial, (D) industrial, (E) institutional and 
governmental, (F) landscape, (G) sales to other agencies, (H) saline 
water intrusion barriers, groundwater recharge, conjunctive use, and (I) 
agriculture. 

10631(e)(1) Consider ‘past’ to be 2005, 
present to be 2010, and 
projected to be 2015, 2020, 
2025, and 2030. Provide 
numbers for each category for 
each of these years. 

Chap 3.1.1; p 3-1, 
3-2; Tables 5, 6, 7 

33 Provide documentation that either the retail agency provided the 
wholesale agency with water use projections for at least 20 years, if the 
UWMP agency is a retail agency, OR, if a wholesale agency, it provided 
its urban retail customers with future planned and existing water source 
available to it from the wholesale agency during the required water-year 
types  

10631(k) Average year, single dry year, 
multiple dry years for 2015, 
2020, 2025, and 2030. 

Chap 3.3; p 3-9, p 
3-10; Table 6 

34 Include projected water use for single-family and multifamily residential 
housing needed for lower income households, as identified in the housing 
element of any city, county, or city and county in the service area of the 
supplier. 

10631.1(a)  Chap 3.1.2; p 3-2; 

SYSTEM SUPPLIES 
13 Identify and quantify the existing and planned sources of water available 

for 2015, 2020, 2025, and 2030. 
10631(b) The ‘existing’ water sources 

should be for the same year as 
the “current population” in line 
10. 2035 and 2040 can also be 
provided. 

Chap 4.1; p 4-1, 
4-2; Table 8 

14 Indicate whether groundwater is an existing or planned source of water 
available to the supplier. If yes, then complete 15 through 21 of the 
UWMP Checklist. If no, then indicate “not applicable” in lines 15 through 
21 under the UWMP location column.  

10631(b) Source classifications are: 
surface water, groundwater, 
recycled water, storm water, 
desalinated sea water, 
desalinated brackish 
groundwater, and other. 

Chap 4.2; p 4-2 
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No. UWMP requirement a 
Calif. Water 
Code reference Additional clarification UWMP location 

15 Indicate whether a groundwater management plan been adopted by the 
water supplier or if there is any other specific authorization for 
groundwater management. Include a copy of the plan or authorization. 

10631(b)(1)  Chap 4.2.1; p 4-3 
– 4-9 

16 Describe the groundwater basin. 10631(b)(2)  Chap 4.2.2; p 4-11 
– 4-17 

17 Indicate whether the groundwater basin is adjudicated? Include a copy of 
the court order or decree. 

10631(b)(2)  Chap 4.2.1.1, 
4.2.1.2; p 4-3 – 4-
7; Appendices F, 
G, H 

18 Describe the amount of groundwater the urban water supplier has the 
legal right to pump under the order or decree. If the basin is not 
adjudicated, indicate “not applicable” in the UWMP location column. 

10631(b)(2)  Chap 4.2.1.1, 
4.2.1.2; p 4-3 – 4-
7 

19 For groundwater basins that are not adjudicated, provide information as to 
whether DWR has identified the basin or basins as overdrafted or has 
projected that the basin will become overdrafted if present management 
conditions continue, in the most current official departmental bulletin that 
characterizes the condition of the groundwater basin, and a detailed 
description of the efforts being undertaken by the urban water supplier to 
eliminate the long-term overdraft condition. If the basin is adjudicated, 
indicate “not applicable” in the UWMP location column.  

10631(b)(2)  Not applicable 
(basin 
adjudicated) 

20 Provide a detailed description and analysis of the location, amount, and 
sufficiency of groundwater pumped by the urban water supplier for the 
past five years 

10631(b)(3)  Chap 4.2.3; p 4-
18; Table 8 

21 Provide a detailed description and analysis of the amount and location of 
groundwater that is projected to be pumped. 

10631(b)(4) Provide projections for 2015, 
2020, 2025, and 2030. 

Chap 4.2.4; p 4-
19; Table 8 

24 Describe the opportunities for exchanges or transfers of water on a short-
term or long-term basis. 

10631(d)  Chap 4.3; p 4-20 

30 Include a detailed description of all water supply projects and programs 
that may be undertaken by the water supplier to address water supply 
reliability in average, single-dry, and multiple-dry years, excluding demand 
management programs addressed in (f)(1). Include specific projects, 
describe water supply impacts, and provide a timeline for each project. 

10631(h)  Chap 4.6; p 4-24, 
p 4-25 

31 Describe desalinated water project opportunities for long-term supply, 
including, but not limited to, ocean water, brackish water, and 
groundwater.  

10631(i)  Chap 4.4; p 4-20, 
p 4-21 
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44 Provide information on recycled water and its potential for use as a water 
source in the service area of the urban water supplier. Coordinate with 
local water, wastewater, groundwater, and planning agencies that operate 
within the supplier's service area. 

10633  Chap 4.5.1; p 4-
21, 4-22 

45 Describe the wastewater collection and treatment systems in the 
supplier's service area, including a quantification of the amount of 
wastewater collected and treated and the methods of wastewater 
disposal. 

10633(a)  Chap 4.5.2; p 4-22 

46 Describe the quantity of treated wastewater that meets recycled water 
standards, is being discharged, and is otherwise available for use in a 
recycled water project. 

10633(b)  Chap 4.5.2; p 4-22 

47 Describe the recycled water currently being used in the supplier's service 
area, including, but not limited to, the type, place, and quantity of use. 

10633(c)  Chap 4.5.3; p 4-23 

48 Describe and quantify the potential uses of recycled water, including, but 
not limited to, agricultural irrigation, landscape irrigation, wildlife habitat 
enhancement, wetlands, industrial reuse, groundwater recharge, indirect 
potable reuse, and other appropriate uses, and a determination with 
regard to the technical and economic feasibility of serving those uses. 

10633(d)  Chap 4.5.4; p 4-23 

49 The projected use of recycled water within the supplier's service area at 
the end of 5, 10, 15, and 20 years, and a description of the actual use of 
recycled water in comparison to uses previously projected. 

10633(e)  Chap 4.5.5; p 4-23 

50 Describe the actions, including financial incentives, which may be taken to 
encourage the use of recycled water, and the projected results of these 
actions in terms of acre-feet of recycled water used per year. 

10633(f)  Chap 4.5.6; p 4-24 

51 Provide a plan for optimizing the use of recycled water in the supplier's 
service area, including actions to facilitate the installation of dual 
distribution systems, to promote recirculating uses, to facilitate the 
increased use of treated wastewater that meets recycled water standards, 
and to overcome any obstacles to achieving that increased use. 

10633(g)  Chap 4.5.7; p 4-24 

WATER SHORTAGE RELIABILITY AND WATER SHORTAGE CONTINGENCY PLANNING b 
5 Describe water management tools and options to maximize resources 

and minimize the need to import water from other regions. 
10620(f)  Chap 5.1.1; p 5-1 

22 Describe the reliability of the water supply and vulnerability to seasonal or 
climatic shortage and provide data for (A) an average water year, (B) a 
single dry water year, and (C) multiple dry water years. 

10631(c)(1)  Chap 5.4.1; p 5-5, 
p 5-6; Table 13 
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23 For any water source that may not be available at a consistent level of 
use - given specific legal, environmental, water quality, or climatic factors 
- describe plans to supplement or replace that source with alternative 
sources or water demand management measures, to the extent 
practicable. 

10631(c)(2)  Chap 5.1.2; p 5-1 

35 Provide an urban water shortage contingency analysis that specifies 
stages of action, including up to a 50-percent water supply reduction, and 
an outline of specific water supply conditions at each stage 

10632(a)  Chap 5.4.2; p 5-6; 
Table 9 

36 Provide an estimate of the minimum water supply available during each of 
the next three water years based on the driest three-year historic 
sequence for the agency's water supply. 

10632(b)  Chap 5.4.3; p 5-6, 
p 5-7; Table 12 

37 Identify actions to be undertaken by the urban water supplier to prepare 
for, and implement during, a catastrophic interruption of water supplies 
including, but not limited to, a regional power outage, an earthquake, or 
other disaster. 

10632(c)  Chap 5.2.1; p 5-2 

38 Identify additional, mandatory prohibitions against specific water use 
practices during water shortages, including, but not limited to, prohibiting 
the use of potable water for street cleaning. 

10632(d)  Chap 5.2.2; p 5-2; 
Table 9; Appendix 
L 

39 Specify consumption reduction methods in the most restrictive stages. 
Each urban water supplier may use any type of consumption reduction 
methods in its water shortage contingency analysis that would reduce 
water use, are appropriate for its area, and have the ability to achieve a 
water use reduction consistent with up to a 50 percent reduction in water 
supply. 

10632(e)  Chap 5.2.3; p 5-3; 
Table 10 

40 Indicated penalties or charges for excessive use, where applicable. 10632(f)  Chap 5.2.4; p 5-3; 
Table 11 

41 Provide an analysis of the impacts of each of the actions and conditions 
described in subdivisions (a) to (f), inclusive, on the revenues and 
expenditures of the urban water supplier, and proposed measures to 
overcome those impacts, such as the development of reserves and rate 
adjustments.  

10632(g)  Chap 5.2.5; p 5-3, 
p 5-4 

42 Provide a draft water shortage contingency resolution or ordinance. 10632(h)  Chap 5.2.6; p 5-4; 
Appendix L 

43 Indicate a mechanism for determining actual reductions in water use 
pursuant to the urban water shortage contingency analysis. 

10632(i)  Chap 5.4.4; p 5-7 
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52 Provide information, to the extent practicable, relating to the quality of 
existing sources of water available to the supplier over the same five-year 
increments, and the manner in which water quality affects water 
management strategies and supply reliability 

10634 For years 2010, 2015, 2020, 
2025, and 2030 

Chap 5.3; p 5-4, p 
5-5 

53 Assess the water supply reliability during normal, dry, and multiple dry 
water years by comparing the total water supply sources available to the 
water supplier with the total projected water use over the next 20 years, in 
five-year increments, for a normal water year, a single dry water year, and 
multiple dry water years. Base the assessment on the information 
compiled under Section 10631, including available data from state, 
regional, or local agency population projections within the service area of 
the urban water supplier. 

10635(a)   Chap 5.4.5; p 5-7 
– 5-9; Tables 14, 
15, 16 

DEMAND MANAGEMENT MEASURES 
26 Describe how each water demand management measures is being 

implemented or scheduled for implementation. Use the list provided. 
10631(f)(1) Discuss each DMM, even if it is 

not currently or planned for 
implementation. Provide any 
appropriate schedules. 

Chap 6.1; p 6-1 – 
6-10 

27 Describe the methods the supplier uses to evaluate the effectiveness of 
DMMs implemented or described in the UWMP.  

10631(f)(3)  Chap 6.1; p 6-1 – 
6-10 

28 Provide an estimate, if available, of existing conservation savings on 
water use within the supplier's service area, and the effect of the savings 
on the ability to further reduce demand. 

10631(f)(4)  Chap 6.1; p 6-1 – 
6-10 

29 Evaluate each water demand management measure that is not currently 
being implemented or scheduled for implementation. The evaluation 
should include economic and non-economic factors, cost-benefit analysis, 
available funding, and the water suppliers' legal authority to implement the 
work.  

10631(g) See 10631(g) for additional 
wording. 

Chap 6.2; p 6-10 

32 Include the annual reports submitted to meet the Section 6.2 
requirements, if a member of the CUWCC and signer of the December 
10, 2008 MOU. 

10631(j) Signers of the MOU that submit 
the annual reports are deemed 
compliant with Items 28 and 29. 

Not applicable 
(not member of 
CUWCC) 

a The UWMP Requirement descriptions are general summaries of what is provided in the legislation. Urban water suppliers should review the exact legislative wording prior to 
submitting its UWMP. 

b The Subject classification is provided for clarification only. It is aligned with the organization presented in Part I of this guidebook. A water supplier is free to address the UWMP 
Requirement anywhere with its UWMP, but is urged to provide clarification to DWR to facilitate review.  

 




